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Travelers ICBA 
Insurance Program
COUNT ON US

An insurance program designed with your  
bank in mind

Travelers’ portfolio of customizable insurance solutions 
was specifically designed to help community banks meet 
challenges with confidence. Our in-depth knowledge of 
community banks is paired with a century of experience 
serving financial institutions to create products that 
respond to the most recent trends in community banking.

In the ICBA Insurance Program, your bank benefits from 
all the advantages of Travelers’ products, plus key benefits 
and features developed specifically for ICBA members, 
such as:

• The opportunity to earn “safety group” dividends,  
an incentive that has paid out nearly $70 million to 
eligible member banks since the program began over  
36 years ago.

• Educational resources, such as insightful loss-control 
articles and publications.

Supporting your bank
Your bank plays a vital role in the 
community. The people you serve 
know they can count on you for 
support as they build homes,  
launch businesses and go to college. 
You can get that same commitment, 
reliability and service from Travelers, 
the preferred service provider for 
insurance for the Independent 
Community Bankers of America.

So you can build your business

Why Travelers
• We’ve provided effective insurance solutions for more 

than 160 years and address the needs of a wide range  
of industries.

• A.M. Best gives Travelers an A++, its highest rating, for 
financial strength and claims paying ability.* When the 
unexpected happens, we'll be here to help.

• With offices nationwide, we possess national strength 
and local presence.

• Our dedicated underwriters and claim professionals 
offer extensive industry and product knowledge.

The ICBA endorsed Travelers in 1983 and one in three 
ICBA members currently participate in this program.

To learn more about the Travelers  
ICBA Insurance Program, talk with  
your independent agent or broker,  
or visit travelers.com/ICBA.

travelers.com/ICBA 
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Coverage options
Regardless of your bank’s operational scope or size,  
we can tailor a portfolio of coverages to meet your 
needs. At the same time, we’ll help you reduce  
potential gaps and overlaps in coverage. Our products 
address the primary areas of exposure that impact  
your bank, including: 

Corporate management
• Directors and officers liability
• Employment practices liability
• Financial institution professional liability
• Fiduciary liability (ERISA)

Crime
• Financial institution bond
• Kidnap and ransom

Property/casualty
• General liability
• Auto liability
• Workers compensation
• Umbrella/excess liability
• Property 

CyberRisk

Surety bonds

Key benefits and features
Directors and officers liability
• Provides not only the defense costs, settlements and 

judgments associated with directors and officers claims, 
but also helps protect the personal assets of a director’s 
or officer’s spouse or domestic partner, including the 
deceased director’s or officer’s estate.

Employment practices liability
• Includes protection for an extensive array of   

employment practices acts.
• Coverage can expand to include directors, officers,   

employees, leased employees and the bank. 
• Access to Risk Management Plus+ Online®, a one-stop 

resource available at no additional cost that provides 
comprehensive tools that can help protect against costly 
litigation. From ethics training guidelines to coverage-
specific white papers and articles, all of the materials  
are delivered via a dynamic web-based platform to  
ensure the most up-to-date information.

Financial institution professional liability
• For lender liability coverage, professional services liability  

and trust services liability protection, coverage extends to 
the bank, its directors, officers and employees.

• An expanded definition of lending acts applies, including 
loan servicing when the bank has an ownership interest  
in a loan.

• For professional services liability protection, the  
professional services to be included in the policy  
do not need to be scheduled and the coverage  
applies to a wide range of professional services.

Fiduciary liability
• Extends to the bank, the plans, directors and officers of the 

bank, and any natural person trustee, director or officer of 
any bank-sponsored plan.

• Features an enhanced definition of covered plans, including 
employee benefit plans not subject to Title I of ERISA, 
except for multi-employer plans or employee stock 
ownership plans (ESOPs).

Financial institution bond
• Provides a wide range of protection for financial losses  

due to specified exposures, and the optional extended 
insuring agreements eliminate the need to carry multiple 
insurance policies.

Kidnap and ransom
• Coverage not only for ransom monies and the numerous 

costs associated with an incident, but perhaps the most 
important benefit, at no additional cost, is the immediate 
priority access to Constellis when an event occurs. 
Constellis is a leading provider of risk management 
and operational support services to government and 
commercial clients worldwide.

• Constellis’ consultants have many years’ experience in 
dealing with crisis situations, and this combined with their 
local knowledge allows for informed decisions to be made.

Property/casualty
Includes the more traditional types of property/casualty 
coverages, along with many designed especially for banks, 
such as coverage for:
• Foreclosed properties
• Trust properties
• Mail
• Repossessed autos and equipment
• Mortgage holders errors and omissions or impairment
• ATMs
• Financial leasing operations 

CyberRisk
• Liability insuring agreements cover costs associated  

with the liability of a claim or suit related to a data breach 
and include:
 – Network and information security liability
 – Communications and media liability
 – Regulatory defense expenses, including fines and 

penalties coverage
• First-party insuring agreements cover such things as the 

material costs of a breach, including forensic analysis, fees 
to determine the nature and extent of the breach as well 
as notification costs that are legally mandated in 50 states, 
and include:
 – Crisis management event expense
 – Security breach remediation and notification expense
 – Computer program and electronic data  

restoration expenses 
 – E-commerce extortion
 – Business interruption and additional expenses

Travelers eRiskHub® – CyberRisk policyholders have access 
to a private web-based portal powered by NetDiligence® that 
contains information and technical resources that can help 
prevent network, cyber and privacy events and support a 
timely response if an incident occurs. 
CyberRisk Pre-Breach Services – To assist businesses 
achieve a higher level of cybersecurity for their 
organizations, Travelers offers CyberRisk policy holders  
pre-breach services provided by SymantecTM, a global  
leader in cybersecurity solutions.¹

TRAVELERS ICBA INSURANCE PROGRAM

The right policy is only one part of your 
insurance carrier’s value. Travelers partners 
with you to help educate your bank on 
emerging and potential risks, and provides 
tools and solutions to better prepare your 
bank for the future.

Travelers knows community banks.

1 Certain services may be provided to you by Symantec and in using them you must agree  
 to Symantec’s terms of use & privacy policy. Travelers Casualty and Surety Company of 
 America and its property casualty affiliates (“Travelers”) makes no warranty, guarantee, or 
 representation as to the accuracy or sufficiency of any such services. The use of the services 
 and the implementation of any product or practices suggested by Symantec or NetDiligence 
 is at your sole discretion. Travelers disclaims all warranties, express or implied. In no event 
 will Travelers be liable in contract or in tort for any loss arising out of the use of the services  
 or Symantec’s or any other vendor’s products.


