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ICBA Payments 

ICBA Payments, a wholly owned subsidiary of the Independent Community Bankers of 
America® (ICBA), has been managing payments solutions for the nation's community 
banks since 1985. 

We help power the potential of ICBA members through payments-related innovation, 
education, and advocacy to help community banks navigate the payments ecosystem 
and select suitable offerings at favorable pricing—helping community banks compete 
and thrive. 

As a trusted strategic partner, ICBA Payments also provides consultative services, 
industry representation and ongoing vendor support to help community banks retain 
their best customers, earn profitable returns, and be respected as full-fledged 
participants in the evolving payments landscape. 

Website: icbapayments.com  

Telephone: 800-242-4770  

Address: 1100 New York Ave. NW, Suite 500 East, Washington DC 20005 

Email: payments@icba.org 

 

TCM Bank, N.A.  

TCM Bank, N.A., a subsidiary of ICBA Payments, provides credit card services along 
with portfolio acquisition and agent bank sponsorship for community banks nationwide. 

Through the Total Card Management® credit card program, TCM offers superior 
community bank service along with compliance relief, improved market positioning, 
speed-to-market technology, and marketing support—all with no risk and zero liability. 

TCM Bank partners with nearly 750 community banks across the U.S. and is proud to 
meet the credit card needs of more than 530,000 cardholders. 

Website: tcmbank.com    

Telephone: 888-640-1092 

Address: TCM Bank, N.A., P.O. Box 105666, Atlanta, GA  30348-5666 

Email: TCMBank@tcmbank.com 
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ICBA Securities  

ICBA Securities, a wholly owned subsidiary of ICBA, provides a full suite of investment 
products and services for community banks through its exclusively endorsed 
broker/dealer, The Baker Group.  Included are traditional debt securities, investment 
portfolio management, interest rate risk management, and balance sheet strategies. 
The Baker Group also provides state-of-the-art asset/liability and bond accounting 
services for hundreds of community banks. 

ICBA Securities, in collaboration with The Baker Group, provides a full calendar of 
educational events for community bankers and investment professionals.  

ICBA Securities is endorsed by 34 affiliated state banking associations, and due to its 
unique ownership structure, returns the majority of its earnings back to the community 
banking industry.  

Website: icba.org/securities  

Telephone: 866,843.4222 

Address: 1100 New York Avenue NW, Suite 500 East, Washington, DC 20005  

Contact: Tim Zimmerman, Senior Advisor 

Email: tim.zimmerman@icba.org  

LinkedIn: ICBA Securities 

 

ICBA Education 

ICBA Education’s mission is to power the potential of community bankers by elevating 
and sustaining their expertise through professional development training and resources. 

We provide community bankers with premier and industry-specific banker education for 
every career stage. 

By partnering with the industry’s finest thought leaders, we bring unparalleled banker 
education and learning opportunities to community bankers across the U.S.  

Website: icba.org/education   

Email: education@icba.org  

Phone: 800-422-7285 
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ICBA CRA Solutions 

ICBA CRA Solutions provides Community Reinvestment Act (CRA) education and 
training, CRA support services, the CRA Collaborative Peer Group, and CRA qualified 
loans, investments, and services. We help community banks optimize their CRA 
compliance program from start to finish. Since our inception in 2000, we have helped 
community banks across the country earn meaningful CRA credit through elder financial 
abuse prevention programs —all with flexible funding options to make it simple for 
banks to get involved. 

Funded exclusively by the banking industry and endorsed by bank associations in more 
than 30 states, CRA Partners works with banks to protect low- to moderate-income 
seniors living in senior housing facilities, HUD communities and state veterans’ homes 

Website: icba.org/cra  

Telephone: 877-232-0859 

Address: 8700 Trail Lake Drive W. Suite 140, Memphis, TN 38125  

Contact: Kristine LaVigna, President and CEO 

Email: kristine.lavigna@icba.org  

 

Independent Community Bankers of America® (ICBA®)  

The Independent Community Bankers of America® has one mission: to create and 
promote an environment where community banks flourish. We power the potential of the 
nation’s community banks through effective advocacy, education, and innovation. 

Website: icba.org  

Phone: 866-843-4222  

Address: 1100 New York Ave. NW, Suite 500 East, Washington DC 20005 

Email: info@icba.org 

 

ICBA PAC  

The ICBA Political Action Committee (ICBA PAC) is the nonpartisan political action 
committee of ICBA and the only federal PAC dedicated exclusively to representing the 
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community banking industry. Community bankers and their supporters can engage with 
ICBA PAC to support pro-community bank policymakers. 

Website: icba.org/icbapac 

 Phone: 800-422-8439  

Address: 1100 New York Ave. NW, Suite 500 East, Washington DC 20005 

Email: icbapac@icba.org  

 

ICBA Innovation  

ICBA Innovation is the center for community bank innovation—serving as the nexus for 
cutting-edge financial technology solutions and programming designed to help drive 
growth and create a positive economic impact in communities nationwide. With a broad 
array of education programs, bank-ready partnerships, and qualified solution providers, 
ICBA Innovation offers high-quality products and services, best-in-class pricing, 
educational tools and training, and a voice with the nation’s financial services providers 
to help community banks continue to flourish in their marketplace. 

Website: icba.org/innovation  

Address: 999 Peachtree St NE, Suite 8000, Atlanta, GA 30309 

 

ICBA ThinkTECH Accelerator 

The nationally acclaimed ICBA ThinkTECH Accelerator was designed by and for 
community bankers to create opportunities for innovation through partnerships and 
solutions. ICBA ThinkTECH Accelerator participants play an active role in shaping the 
future of our industry by leveraging technology-driven innovation to become more 
profitable, efficient, and competitive, while creating memorable customer experiences.  

Website: icba.org/thinktech 
Address: 999 Peachtree St NE, Suite 8000, Atlanta, GA 30309 
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