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ICBA Bancard®  
ICBA Bancard® is the payment services subsidiary of the Independent Community 
Bankers of America and has been providing payments solutions to the nation’s 
community banks since 1985. ICBA Bancard offers community banks comprehensive and 
affordable payments solutions (credit, debit, merchant, and small-business payments 
solutions) with the best group pricing, service levels, and unique benefits that would 
otherwise not be available to individual banks. ICBA Bancard provides unique services 
like its Fraud Loss Protection Plan and tools that help community banks flourish, like the 
recently launched Digital Payments Transformation report and workbook. ICBA 
Bancard’s advocacy, education, and marketing support are valued benefits to clients of 
all sizes that trust ICBA Bancard for their payments needs. 
 
Website: icbabancard.com 

Telephone: 800-242-4770   

Address: 1615 L Street NW, Suite 900, Washington, D.C. 20036   

Email: bancard@icba.org    

 

TCM Bank, N.A.  
TCM Bank, N.A., a subsidiary of ICBA Bancard, provides credit card services along with 
portfolio acquisition and agent bank sponsorship for community banks nationwide.  
Through the Total Card Management® credit card program, TCM offers superior 
community bank service along with compliance relief, improved market positioning, 
speed-to-market technology, and marketing support—all with no risk and zero liability. 
TCM Bank partners with nearly 750 community banks across the U.S. and is proud to 
meet the credit card needs of more than 530,000 cardholders. 

 

Website: tcmbank.com 
Telephone: 866-861-7669 
Address: 3501 E Frontage Rd. Ste. 200, Tampa, FL 33607  
Email: TCMBank@tcmbank.com 
 

ICBA Securities® 

ICBA Securities provides a full suite of investment products and services for community 
banks through its exclusively endorsed broker, Stifel.  Included are traditional debt 
securities, interest rate products, whole loans, and M&A and bank valuation services. 
Stifel also has state-of-the-art asset/liability and bond accounting products. It offers 
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investment banking services through KBW.  ICBA Securities, a wholly owned subsidiary 
of ICBA, provides a full calendar of educational events for community bankers and 
investment professionals.  ICBA Securities is endorsed by 34 affiliated state banking 
associations, and is the only broker/dealer owned by the community banking industry.  

 

Website: icbasecurities.com  
Telephone: 800-422-6442 
Address: 775 Ridge Lake Blvd., Suite 175, Memphis, TN 38120 
Contact: Jim Reber, President and CEO 
Email: jreber@icbasecurities.com     

Twitter: @ICBASecurities 
LinkedIn: ICBA Securities 

 
CRA Partners 
CRA Partners offers compliance solutions powered by the Senior Housing Crime 
Prevention Foundation. Since its inception in 2000, it has helped banks across the 
country earn meaningful CRA credit for ensuring safe senior living environments 
through turnkey crime prevention programs. Funded exclusively by the banking industry 
and endorsed by bank associations in more than 30 states, CRA Partners works with 
banks to protect low- to moderate-income seniors living in senior housing facilities, HUD 
communities and state veterans’ homes from theft, abuse, and neglect—all with flexible 
funding options to make it simple for banks to get involved. Learn more about our CRA 
Peer Group at thecracollective.com 
 
Website: shcpfoundation.org 
Telephone: 877-232-0859 
Address: 8700 Trail Lake Drive W. Suite 140, Memphis, TN 38125 
Contact: David Lenoir, President and CEO 
Email: david.lenoir@shcpfoundation.org 

ICBA Description 

Independent Community Bankers of America® (ICBA®)  
ICBA is the nation’s voice for community banks with its mission to create and promote 
an environment where community banks flourish. We are dedicated exclusively to 
representing the interests of the community banking industry and its membership 
through effective advocacy, best-in-class education, and innovative products and 
services. 
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Website: icba.org 

Phone: 866-843-4222 

Address: 1615 L Street NW, Suite 900, Washington DC 20036 

Email: info@icba.org 

 

ICBPAC  

The Independent Community Bankers Political Action Committee (ICBPAC) is the 

nonpartisan political action committee of ICBA and the only federal PAC dedicated 

exclusively to representing the community banking industry.  

 

Website: icba.org/icbpac  

Phone: 800-422-8439 

Address: 1615 L Street NW, Suite 900, Washington DC 20036 

Email: icbpac@icba.org 

 

ICBA ThinkTECH 

ICBA ThinkTECH is the center for community bank innovation—serving as the nexus for 

cutting-edge financial technology solutions and programming designed to help drive 

growth and create a positive economic impact in communities nationwide. With a broad 

array of education programs, bank-ready partnerships, and qualified solution providers, 

ICBA ThinkTECH offers resources to help community banks cultivate the high-tech, high-

touch edge that will help them continue to flourish in their marketplace.  

 

ICBA ThinkTECH Accelerator 

The nationally acclaimed ICBA ThinkTECH Accelerator is the centerpiece of ICBA 

ThinkTECH and promotes early-stage solutions designed for community banks and the 

customers they serve. The accelerator identifies and supports a wide variety of mission-

driven, growth-stage providers through a proven methodology that rapidly validates and 

helps shape emerging industry solutions. ThinkTECH Accelerator participants have 

enjoyed significant product guidance and growth making the ICBA ThinkTECH 

Accelerator the place where fintech and community bank partnerships happen to make 

our members more profitable, more efficient, and more competitive. 
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Website: icba.org/thinktech  

Address: 1615 L Street NW, Suite 900, Washington DC 20036 
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