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Use of IntraFi Network Deposits and IntraFi Funding are subject to the terms, conditions, 
and disclosures set forth in the applicable program agreements, including the IntraFi 
Participating Institution Agreement. Network Deposits and IntraFi Funding are service 
marks, and IntraFi, ICS, and CDARS are registered service marks, of IntraFi Network LLC.

IntraFi Network Deposits can help your institution manage 
its balance sheet and provide its customers with access to 
millions in FDIC insurance. 

And, we still offer our full range of wholesale funding 
solutions. IntraFi Funding offers flexible funding 
solutions to help banks of all sizes meet planned or 
unexpected needs, regardless of their liquidity position. 

CDARS and ICS deposit solutions are 
now IntraFi® Network DepositsSM.

And all of our funding products are 
called IntraFi FundingSM.  

ICS® and CDARS® 
are now called 

IntraFi.com
Same great products. 
New names.
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THE FUTURE OF WORK
Many organizations have found that by humanizing the 
future of work they can reduce turnover and create 
a more productive and engaged workforce. A major 
component of a people-first approach is recognizing 
the untapped potential in your employees and looking 
beyond the skills for which, they were hired. 

In fact, LinkedIn’s just-released 2022 Global Talent 
Trends report found that 59% of survey respondents 
ranked access to professional development 
opportunities as the number one area companies 
should invest in to improve workplace culture. 

One of the best ways ICBA can serve you, our 
community bank membership, is with a productive and 
engaged workforce. Below are five of the practices we 
employ to embrace a people-first culture and better 
meet your bank’s needs. 

1. Scheduling formal checks-ins to identify interests 
and developmental needs.

2. Providing skills-based training opportunities.
3. Creating “stretch” assignments in the form of 

short-term projects that fall outside an employee’s 
typical role and job function.

4. Embracing new ways to collaborate and share 
knowledge and skills across departments. 

5. Nurturing leadership by providing a mixture of 
technical and power skills training.

Be well,

Lindsay LaNore 
Chief Learning & Experience Officer
Community Banker University

For more thought leadership on the future of work, 
read Lindsay LaNore’s monthly column in Independent 
Banker magazine at independentbanker.org

http://independentbanker.org


4 800-422-7285

TRAINING 
DELIVERY METHODS

Online 
Training Webinars1 Livestreamed 

Events
In-Person 

Events Resources2

Duration of 
Instruction Self-paced 60 to 90 

minutes .5 to 6 days 1.5 to 6 days Varies

Instructor 
Led No Yes Yes Yes No

Instructor 
Q&A No

Yes, when 
attending 
real-time

Yes Yes No

Participation Online via 
LMS portal

Virtual—
audio only

Virtual—audio 
and on screen

In-person at 
designated 

location

Digital 
and print 
interfaces

Networking No No Yes Yes No

Live CPE No No Yes Yes No

Non-Live 
CPE Yes

Yes, when 
real-time 

attendance 
is verified

No No No

Certificate of 
Completion

Yes, 
courses 

and online 
certificate 
programs

Yes, when 
attending 

live
Yes Yes No

Certification No No

Yes, upon 
completing an 
ICBA Institute 
and additional 
requirements

Yes, upon 
completing 

an ICBA 
Institute and 

additional 
requirements

No

Included in 
Unlimited 
Webinar 
Pass

No Yes No No No

Included 
in Bank 
Director 
Program

20 select 
courses

Select 
webinars 

are 
discounted

Select events 
are discounted

Select 
events are 
discounted

Select 
resources 

are included 
or offered 
at discount

1 All webinars are recorded. Recordings are available approximately 72 hours after a webinar is held live.
2 Resources include but are not limited to video training series, bank policy templates, working papers, glossaries, manuals, and more.
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2022 CALENDAR 
OF EVENTS
To provide you with the best learning experience, we are offering many of 
our events in both virtual livestreamed and in-person classroom settings.

Virtual Livestreamed Event

In-person Event

MAY
10–11 Call Report Seminar

12–13 Advanced Call Report Seminar

17–19 & 
24–26 Audit InstituteSM

JUNE
2 Bank Director Forum Session 2

7–9 & 
14–16 Compliance InstituteSM

27–28 Community Bank Mergers 
and Acquisitions Workshop

27–29 Risk Management InstituteSM

AUGUST
2–3 Vendor Management Seminar

3 Troubled Loans and Credit 
Management Seminar

4 Agricultural Credit 
Analysis Seminar

9–11 Advanced IT Seminar

9–11 BSA/AML InstituteSM

15–16 CFO Forum

16–19 Credit Analyst InstituteSM

17–19 Community Bank Human 
Resources Seminar

21–26 Commercial Lending InstituteSM

29–31 Bank Security InstituteSM

SEPTEMBER

1 Bank Director  
Forum Session 3

11–14 Consumer Lending InstituteSM

15–16 Information Systems 
Auditing Workshop

18–23 Audit InstituteSM

20–22 Community Bank 
Marketing Seminar

26–29 Annual Current Issues 
Certification Conference

OCTOBER
2–5 Credit Analyst InstituteSM

2–7 Compliance InstituteSM

12–13 IT General Controls for 
Internal Auditors Seminar

16–20 IT InstituteSM

17–20 Annual Current Issues 
Certification Conference

23–25 Annual Directors Conference

NOVEMBER
7–9 BSA/AML InstituteSM

15–16 Trust Seminar

17 Bank Director Forum Session 4

Visit icba.org/
seminars  

for the latest 
information on all 

of our events.

http://www.icba.org/education
http://icba.org/seminars
http://icba.org/seminars
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LIVE EVENTS
Dates and locations may be subject to change. Refer to icba.org/seminars 
for the most current information. 

Virtual Livestreamed Event

In-person Event

Advanced IT Seminar
In this three-day program, we will take 
you on a fast-paced journey to evaluate 
emerging technologies, optimize 
processes, and measure your bank’s IT 
operations.
Aug. 9–11

CPE credits: 16
ICBA member: $595 before July 31

Agricultural Credit 
Analysis Seminar
Receive an overview of how 
agricultural lending works, its role in 
the community banking industry, and 
current lending challenges.
Aug. 4

CPE credits: 8
ICBA member: $395 before July 7

Annual Current Issues 
Certification Conference
Designed for participants of ICBA’s 
Auditing, Compliance, Bank Security, 
IT, Risk Management, and BSA/AML 
certification programs, as well as 
other interested bankers, this four-
day conference addresses today’s 
critical issues.
Sept. 26–29 Bloomington, MN
Oct. 17–20

CPE credits: 8 per day
ICBA member: One day: $395; Two day: 
$695; Three day: $995; Four day: $1,345

Audit InstituteSM

Learn everything from defining the 
audit function, developing a risk 
model and audit plan, to designing 
and executing the audit program 
by examining the auditing assets, 
liabilities, operations, and bank 
information systems.
May 17–19 (week 1) 
May 24–26 (week 2) 
Must attend both weeks to complete the Institute

Sept. 18–23 Bloomington, MN
CPE credits: 49
ICBA member: $2,995 + $300 testing fee

Bank Director Forums
Attend one or all four of these half-day 
forums for bank directors and senior 
management! Hear about the latest 
industry trends and receive market 
insights from renowned subject-
matter experts.
June 2 (session 2)
Sept. 1 (session 3)
Nov. 17 (session 4)

CPE credits: 4 per session
ICBA member: $395 per session
ICBA/Bank Director Program member: 
$295 per session

Bank Security InstituteSM

Learn everything from the basics of 
bank security to situations you may not 
have even prepared for.
Aug. 29–31 Bloomington, MN

CPE credits: 23
ICBA member: $1,395 + $200 testing fee

http://icba.org/seminars
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BSA/AML InstituteSM

Identify emerging areas of customer, 
product, and geographic risk, such as 
banking marijuana-related businesses 
and their potential effects on your 
bank’s BSA/AML program.
Aug. 9–11
Nov. 7–9 Dallas, TX

CPE credits: 21
ICBA member: $1,395 + $200 testing fee

Call Report Preparation Seminar
Discuss, in detail, each call report 
schedule and review the real-life 
challenges of completing a call report.
May 10–11

CPE credits: 12
ICBA member: $695

Advanced Call 
Report Seminar
Take a deep dive 
into the more complex 
areas of the call report.
May 12–13

CPE credits: 12
ICBA member: $695

CFO Forum
Tackle the top issues facing 
CFOs today including tax and 
accounting strategies, deposit 
funding sources, risk management, 
cybersecurity, and more.
Aug. 15–16 Bloomington, MN

CPE credits: 13
ICBA member: $695 before July 15

Commercial Lending InstituteSM

Learn to efficiently identify and 
analyze opportunities, assess, and 
mitigate risks, and structure and 
manage commercial loans.
Aug. 21–26 Bloomington, MN

CPE credits: 47
ICBA member: $1,195 + $200 testing fee

Community Bank Human 
Resources Seminar
Discover critical HR requirements 
that all community bank HR 
professionals must know and discuss 
emerging legal issues affecting 
community banks.
Aug. 17–19 Bloomington, MN

CPE credits: 16
ICBA member: $595 before July 16

Community Bank 
Marketing Seminar
Participate in three engaging days 
packed with critical information 
to propel your community bank’s 
marketing efforts to the next level.
Sept. 20–22 Bloomington, MN

CPE credits: 22
ICBA member: $595 before Aug. 6

Community Bank Mergers 
and Acquisitions Workshop
In a hands-on, interactive setting, 
explore all aspects of a community 
bank acquisition transaction 
from both a buyer’s and seller’s 
perspective.
June 27–28 Nashville, TN

CPE credits: 8
ICBA member: $495 before May 31

Compliance InstituteSM

Receive a detailed study of the 
relevant areas of regulatory 
compliance with a focus on real-life 
scenarios you will encounter in a 
compliance role.
June 7–9 (week 1) 
June 14–16 (week 2) 
Must attend both weeks to complete the Institute

Oct. 2–7 Dallas, TX
CPE credits: 43
ICBA member: $2,595 + $400 testing fee

Register for 
both events with 

the discount code 
MULTI_CR  

and save $100

http://www.icba.org/education
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Consumer Lending InstituteSM

Review all aspects of the application 
process, financial statement analysis, 
credit analysis, loan structure, 
compliance, documentation 
procedures, and closing.
Sept. 11–14 Bloomington, MN

CPE credits: 27
ICBA member: $1,395 + $200 testing fee

Credit Analyst InstituteSM

Review the evolving role of the credit 
analyst and critical functions such as 
financial analysis, overall business 
risk, legal liability, and customer 
relationship needs.
Aug. 16–19
Oct. 2–5 Bloomington, MN

CPE credits: 28
ICBA member: $1,395 + $200 testing fee

Information Systems 
Auditing Workshop
Learn to identify weak or default 
configuration settings, and provide 
recommendations for strengthening 
security, audit, and monitoring settings 
in this hands-on session.
Sept. 15–16 Bloomington, MN

CPE credits: 8
ICBA member: $495 before Oct. 15

IT General Controls for 
Internal Auditors Seminar
Banks conduct audits on an ongoing 
basis to monitor their bank’s internal 
controls and ensure adequacy and 
compliance with their bank’s policies 
and procedures.
Oct. 12–13

CPE credits: 8
ICBA member: $495 before Sept. 24

IT InstituteSM

Learn how information technology 
solutions are evolving and allowing 
community banks to increase 
efficiency, improve service capabilities, 
and better safeguard customers.
Oct. 16–20 Bloomington, MN

CPE credits: 35
ICBA member: $2,395 + $200 testing fee 

Risk Management InstituteSM

Discover strategies surrounding bank 
governance, credit risk, interest rate 
risk, liquidity risk, operational risk, 
compliance risk, and legal risk.
June 27–29

CPE credits: 17
ICBA member: $1,395 + $200 testing fee

Troubled Loans and Credit 
Management Seminar
Review liquidity versus solvency issues, 
management and industry strength, and 
the COVID-19 impact on credit risk.
Aug. 3

CPE credits: 8
ICBA member: $395 before July 1

Trust Seminar
Expand wealth management services 
offered to bank clients by learning what 
is required to establish, administer, and 
manage a trust program.
Nov. 15–16

CPE credits: 12
ICBA member: $595 before Oct. 14 

Vendor Management Seminar
Relationships with third-party vendors 
are commonplace and many provide 
a strategic advantage—however 
the rewards aren’t without risk. 
Learn to implement a sound vendor 
management program.
Aug. 2–3

CPE credits: 12
ICBA member: $595 before July 8
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ONLINE TRAINING 
BUNDLES
NEW! HSA/IRA ONLINE TRAINING BUNDLE
The HSA/IRA Online Training Bundle is essential for frontline and operations 
personnel who open and manage HSA/IRA deposit accounts.

The 15 courses in this bundle cover essential information related to HSA/IRA 
accounts, legal issues that can arise, HSA/IRA reporting requirements, and more.

 » Training is online and self-paced.
 » There is no limit to the number of bank employees that can be enrolled.
 » Subscriptions are $249 and run 12 months from date of purchase.

LOOKING FOR MORE FOCUSED LEARNING?
Check out our other online training bundles.

Bank 
Compliance 
Bundle

This 55-course bundle covers key topics such as Federal 
Regulatory Compliance (A to Z regulations, FCRA, Fair Lending, 
and more), Bank and Information Security, and the Bank 
Secrecy Act.

Workplace 
Compliance 
Bundle

This bundle includes 50 courses that cover information that is 
critical to maintain a secure and compliant place of business. 
Courses focus on human resources, bank and information 
security, fraud, and more.

Visit icba.org/education/online-training-center to learn more.

http://www.icba.org/education
http://icba.org/education/online-training-center
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ONLINE TRAINING 
PLANS
In the last year, the Cloud Delivery Online Training Plan has surged in popularity 
with community banks as many seek a new Learning Management System (LMS) 
as an efficient way to centralize their bank-specific, required regulatory, and 
professional development training.

Achieve your bank’s education goals with the Online Training plan that is right for 
your needs.

STANDARD PLAN
An easy-to-use Learning Management System with 350+ online courses and 
completion tracking.
$649

CUSTOM PLAN
Get everything in the standard plan, plus upload your bank’s policies and 
procedures into a selection of regulatory courses. 
$1,299

PREMIUM PLAN
A fully customizable LMS with all the features and functionality you could ever 
want or need, plus access to 350+ online courses.
$6,499

CLOUD DELIVERY
Already have an LMS? Upload our entire course catalog of 350+ courses. 
$2,499

Open your smartphone camera and aim it at the QR code 
(like you’re taking a picture), then click on the popup to find 
the plan that’s right for you!
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ONLINE 
CERTIFICATES
Our certificate programs help enhance professional skills, offer practical 
training, make it easy to explore career growth, and add more value to 
your organization. Certificate programs are 100% online, allow for flexible, 
self-paced learning at an affordable price, and don’t require ongoing CPE. 
Bank-wide subscriptions renew at a discounted price.

Course Topics CPE 
Credits

ICBA Member 
Enrollment

Nonmember 
Enrollment

Auditing

 » Introduction to Auditing
 » Auditing Assets and 

Liabilities
 » Compliance Auditing
 » Specialty Auditing and IT
 » Communicating the Results

27 $999/ 
individual

$2,499/
individual

Compliance

 » Lending Regulation
 » Bank Secrecy Act
 » Deposit Regulation
 » Other Federal Regulations

17 $499/ 
individual

$1,499/
individual

Human 
Resources 
Generalist 
(Federal or 
California 
Specific)

 » HR Law
 » Leaves of Absence
 » Performance Management
 » Employee Coaching

8 $499/ 
individual

$899/ 
individual

Principles 
of Banking

 » Banking Landscape and 
Structure

 » Banking Finance
 » Products and Services
 » Capital Adequacy, Asset 

Quality, Management 
Earnings, Liquidity, and 
Sensitivity (CAMELS)

7

$499/ 
individual

$999/ 
bankwide

$999/ 
individual

$1,999/ 
bankwide

Teller 
Specialist

 » Teller Basics
 » Customer Service
 » Checks
 » Compliance

10

$199/ 
individual

$449/ 
bankwide

$399/ 
individual

$899/ 
bankwide

Universal 
Banker

 » New Deposit and Loan 
Requirements

 » Customer Relationship-
Building

 » Cross-Selling

20

$499/ 
individual

$999/ 
bankwide

$1,299/ 
individual

$1,999/ 
bankwide

http://www.icba.org/education
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WEBINARS 
Audit/BSA/Compliance
May 12 BSA Update

July 21 Regulation E—All Clear or Clear as Mud? 

Aug. 2 Compliance Update

Bank Security/Fraud
June 22 Check Fraud 2022

July 13 3 Ps of Financial Crime, Part 1—Profiles

July 20 3 Ps of Financial Crime, Part 2—Prosecution

July 28 3 Ps of Financial Crime, Part 3—Prevention

C-Suite/Directors
June 15 Understanding Financial Issues in M&A Transactions

June 21 Ensuring Regulatory Compliance for Intercorporate Transactions

July 12 Liquidity Strategies for Illiquid Community Bank Stocks

Human Resources
June 9 Negotiation Competence for Leaders in the Workplace

Aug. 25 Strategies for Succession Planning and Talent Management

Lending
May 17 Business Law Basics & Lender Liability

June 9 Working with Troubled Credit

June 14 Key Ratio Analysis: Calculating and Interpreting the Numbers Correctly

July 19 Commercial and Industrial (C&I) Lending in Today’s Competitive Market

Aug. 11 Tax Return Analysis

See what’s 
coming up!

Bookmark  
icba.org/webinars

http://icba.org/webinars
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UNLIMITED 
WEBINAR PASS
With the Unlimited Webinar Pass, everyone in your bank—from the 
frontline to the C-suite—can stay on top of emerging trends and 
important regulatory issues.

WHY WEBINARS?
 » Timely topics led by the industry experts you know and trust.
 » Webinars are 60-90 minutes long with time built in for Q&A. 
 » CPE credit may be awarded upon verification of live attendance.
 » When available, presentations and exhibits are included. 
 » Purchase only the webinars you need or access our full lineup with the 
Unlimited Webinar Pass.

 » All webinars are recorded and available for purchase within 72 hours. Unlimited 
Webinar Pass subscribers have free access to recordings.

CAN’T ATTEND IN REAL-TIME?
Your Unlimited Webinar Pass has you covered with on-demand access to 
recordings of our live webinars. You can even download them and save them to 
create a learning library for your team.

*The Unlimited Webinar Pass is $1,495, plus applicable state sales tax 
and renews after the one-year subscription period for $1,295.

icba.org/unlimitedwebinars

Train your 
entire team for 

$1,495*

http://www.icba.org/education
http://icba.org/unlimitedwebinars
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BANK DIRECTOR 
PROGRAM
Prepare your board for effective corporate governance 
with ICBA’s Bank Director Program. Subscribe today for:

EXPERT ADVICE WHEN YOU NEED IT
Exclusive to the program are the Governance Helpline and the 
ICBA Employment Law Hotline. Get free access to corporate governance and 
employment law advice from attorneys and consultants who work with community 
banks daily.

DIRECTOR-SPECIFIC ONLINE TRAINING COURSES
20 online courses designed to enhance your board’s understanding of core 
bank director responsibilities. Courses were refreshed January 2022 and can be 
accessed 24/7 from any desktop, laptop, tablet, or mobile device.

TIMELY TOPICAL NEWS
Published bi-monthly, the Community Bank Director Newsletter features timely 
articles on industry developments written by subject-matter experts.

BIG SAVINGS ON RESOURCES AND EVENTS
Receive special pricing on director-focused events including our virtual Bank 
Director Forums, the Community Bank Marketing Seminar, the Human Resources 
Seminar, AND the October Annual Directors Conference. Program members 
also receive savings on resources such as the Bank Director Bible, the Bank 
Director Glossary—not to mention the 100% FREE Compliance Acronym Quick 
Reference Guide.

Call Cindy Thelen at 800-422-7285 for details.

bdp@icba.org

icba.org/bdp

$795  
for your whole 

board!

mailto:bdp@icba.org
http://icba.org/bdp
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New Bank Director Program Benefit
The Bank Director Training Video Series is now included in the 
Bank Director Program. Your entire board of directors will have 
complementary access to this series as part of the program. This seven 
part series is an ideal training tool for both new and seasoned directors.

VIDEOS INCLUDED IN THE SEVEN-PART SERIES ARE:
Congratulations, You Are a Community Bank Director! Now What?
An overview of the role of a community bank director, plus associated duties, and 
responsibilities.

Effective Community Bank Corporate Governance
Learn what constitutes appropriate corporate governance, plus secret tips and 
tactics of high-performing boards.

The Community Bank Holding Company
Examine the community bank holding company and find out why it is an 
appropriate corporate structure.

The Role of the Chairman and Effective Board Committees
Review the roles of the Chairman and the Committee and learn how each should 
perform to improve corporate governance and enhance shareholder value.

An Introduction to Compliance, Examinations, 
and the Bank Regulatory Process
See a practical overview of the bank regulatory process and receive a detailed 
explanation of the role of regulators in the current financial system.

Strategies for Long-Term Success
Learn how the board can employ appropriate succession and compensation 
strategies to attract, retain, and develop long-term talent to ensure long-
term success.

Videos are 14–20 minutes in length and are 
ideal for use at board meetings, for annual 
training, onboarding, or a quick refresher.

$599  
Value

http://www.icba.org/education
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SELF-DIRECTED LEARNING
This self-guided training takes 
learners through a series of online 
coursework that focuses on finance, 
security, regulatory compliance, and 
the core elements of leadership 
development.

icba.org/leadershipENROLL TODAY
The cost for the academy is $1,997 for ICBA Members and $3,597 for nonmembers. Receive a $100 discount 
if your bank is a current subscriber of ICBA’s Community Banker University Online Training. The cost of the 
program includes access to the online training system and courses, the two digital webinar series downloads, 
and the registration fees for the two LEAD FWD Summit events (Capital Summit does not have a registration 
fee). Each participant is responsible for his or her travel, accommodations, and personal expenses at the live 
events that occur in person.

Give your bank’s high-potential talent the opportunity to develop 
leadership skills, hone technical banking knowledge, and experience how 

grassroots advocacy drives positive change for our industry.
Bankers enrolled in the Leadership Academy have 36 months from 

enrollment to complete the following program requirements:

EVENTS
Leadership Academy scholars must 
attend one ICBA Capital Summit 
and two ICBA LEAD FWD Summit 
conferences.

WEBINAR SERIES
Watch two separate webinar series 
on financial forensics and leadership 
and personal development.
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RESOURCE 
SPOTLIGHT
BSA/AML VIDEO TRAINING SERIES
Staff training is a core requirement of a satisfactory Bank Secrecy Act and Anti-
Money Laundering (BSA/AML) compliance program. Examiners specifically look 
for BSA/AML training by job category when measuring the effectiveness of a 
bank’s program.

The BSA/AML Video Training Series is a must-have training tool that offers the 
convenience of anytime, anywhere training and allows you to offer training that is 

specific to employees in the following job categories:

 » BSA Officer and staff
 » Frontline and operations staff
 » Lenders and lending staff
 » Senior management and the board of directors
 » BSA/AML Overview

Purchase only the video 
training module that you need 
or save when you buy the 
entire five-part series. Videos 

vary in length from 20 minutes 
to one hour. Individual videos 
start at $199 each.

Visit icba.org/BSAAML to learn more.

http://www.icba.org/education
http://icba.org/BSAAML
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COMMUNITY 
BANKER 
UNIVERSITY TEAM

LINDSAY LANORE
Chief Learning & 
Experience Officer
lindsay.lanore@icba.org

SHIRLEY RINGHAND
Senior Vice President, 
Certification, Seminars, and 
the Bank Director Program
shirley.ringhand@icba.org

JULIE WOIDA
Seminar and 
Certification Specialist
julie.woida@icba.org

LORI BRAEGELMANN
Online Training  
Specialist
lori.braegelmann@icba.org

LAUREL WORMS
Universal Learning 
Specialist
laurel.worms@icba.org

TAUNJA MOE
Director, Product and 
Training Development
taunja.moe@icba.org

MANDY SNYDER
Vice President, Online 
Training, Products, and 
Compliance
mandy.snyder@icba.org

CINDY THELEN
Bank Director and 
Webinar Specialist
cindy.thelen@icba.org

NANCY OLSON
Administrative Assistant
nancy.olson@icba.org

Contact the Community Banker University team at 
communitybankeruniversity@icba.org or 800-422-7285.

Community Banker University Mission Statement: To develop and deliver a 
comprehensive curriculum of best-in-class education for community bankers 
through innovation, collaboration, creativity, and teamwork.

CBU_1241A21
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BANK EXECUTIVE 
BUSINESS OUTLOOK SURVEY

TOP LINES
Expectations over the next 12 months

To see the full results including regional breakouts, visit 
IntraFi.com/press-insights/bank-survey-reports

Source: IntraFi Network
Bank Executive Business 
Outlook Survey, Q4 2021

The Bank Executive Business Outlook Survey is completed on a quarterly basis and incorporates 
responses from hundreds of unique banks as provided by C-level bank executives, defined as 
CEOs, presidents, and CFOs from across the country. The survey is published by IntraFi Network 
with data released every fiscal quarter. 
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http://icba.org/cfoforum
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