
 
 
 
 

 
 

 
 

 
 
 

 
Home Depot Class Action Settlement 

 
Home Depot has agreed to settle a case brought by a class of financial institutions in response to 
its 2014 data breach. Community banks may be eligible to receive payments from the settlement 
if the bank issued payment cards that were subject to card brand alerts as a result of the Home 
Depot breach. 
 
If your bank is a class member, you have options by which you may participate in the case: 

1. Submit a form to receive a payment of $2.00 per affected card. Your bank is eligible for 
these costs even if it already accepted payments from Visa’s Global Compromised 
Account Recovery Program (GCAR) or MasterCard’s Account Data Compromise 
Program (ADC). 

2. To receive additional funds, up to 60% of your unreimbursed losses between 9/1/14-
12/31/14, provide documentation of your losses and provide additional information. 

 
To participate in the settlement, community banks must determine if they are eligible. Banks can 
participate if the following three conditions are met: 

‐ The bank is in the U.S., including territories and the District of Columbia 
‐ The bank issued one or more payment cards that were identified (identified on page 4 of 

the Settlement Notice) as having been at risk as a result of the Home Depot data breach. 
‐ The bank has not settled directly with Home Depot or previously agreed to a settlement 

release with Visa or MasterCard. 
 
What to do? 
To participate in the settlement, the claim form must be completed by the bank and filed as 
instructed on the form by September 14, 2017. 
 
For more information: 
Read the Settlement Notice. Call the Settlement Administrator at (844) 412-4019. Visit 
http://www.homedepotbanksettlement.com/. For any legal advice pertaining to this class action 
settlement or your participation, please seek legal counsel.    
 


