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*Certificate Programs are not included in the 4 Full Access Online Training Plans. A separate
purchase of each certificate is required.

**The Bank Director Online Training Program is not included in the 4 Online Training Plans. A
membership to the Bank Director Program is required to access the courses.

-- CPE credits listed within this catalog are issued by the ICBA for ICBA Certifications and may
not be eligible with outside certification requirements.
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Certificate Programs

Audit Certificate Program

The Audit Certificate Program equips internal auditors with the knowledge and tools needed to
successfully conduct and perform the internal audit function in their bank. This certificate
program consists of five critical learning areas (32 total courses). Each course includes an exam
and then each area includes a comprehensive exam. Upon successful completion of all five
learning areas and exams, the learner is awarded a certificate of completion. Continuing CPE
credits are not required. This certificate program takes approximately 24 hours to
complete.

Area 1: Introduction to Community Bank Auditing

Auditing: The Basics

Regulatory Accounting & Operational Auditing
Sarbanes-Oxley Act Primer

Internal Auditing Working Papers
Understanding Fraud for Internal Auditors
Business Writing: Being Effective

Area #1 Exam

Area 2: Auditing Assets & Liabilities

Interpreting Financial Statements
Deposits 101

Auditing Assets

Auditing Liabilities and Other Activities
Area #2 Exam

Area 3: Compliance Auditing

Regulatory Exam Process
Introduction to Deposit Compliance
Regulation E: Overview
Introduction to Lending Compliance
Regulation Z: Overview

Flood Disaster Protection Act
Appraisal Standards

Consumer Lending Fraud
Mortgage Fraud

Red Flags Identity Theft: The Program
Understanding UDAAP

Area #3 Exam

Area 4: Specialty Auditing & IT

e Fundamentals of IT Security
e Fraud Awareness and Detection
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Bank Information System Auditing

Business Continuity Management for Banks
Gramm-Leach-Bliley Act Overview

Area #4 Exam

Area 5: Communicating the Results

Communicating Proactively
Communicating Cross Culturally
Business Writing; Preparation

Report Organization and Presentation
Presentations that Work

Area #5 Exam

This program is worth 27 CPE credits.

Compliance Certificate Program

The Compliance Certificate Program is designed to give community bankers the knowledge and
skills they need to become experts in regulatory compliance. Learn to explain the role of
community bankers in bank compliance, identify the regulations governing community banking,
and identify the requirements of the laws governing community banks. This certificate program
consists of four critical learning areas (29 total courses). Each course includes an exam and
then one final comprehensive exam at the end. Upon successful completion of all four learning
areas and exam, the learner is awarded a certificate of completion. Continuing CPE credits are
not required. This certificate program takes approximately 20 hours to complete.

Area 1: Lending

Introduction to Lending Compliance

Regulation Z: Overview

Regulation Z: Closed-end Credit (Non-Real Estate)
Regulation Z: Closed-end Credit (Real Estate
Regulation Z: Open-end Credit (Non-Real Estate)
Regulation Z: Open-end Credit (Real Estate)
RESPA: Overview

Regulation B: Equal Credit Opportunity Act — Overview
Regulation B: Adverse Action

Fair Lending: Overview

Home Mortgage Disclosure Act: In Depth

Flood Disaster Protection Act

Regulation O: Insider Lending — In Depth

Military Lending Act

Area 2: Deposits
e Introduction to Deposit Compliance

¢ Regulation E: Overview
¢ Regulation E: Liability and Error Resolution
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e Regulation DD: Truth in Savings
e Regulation CC: Funds Availability Act — In Depth

Area 3: Operations

Understanding UDAAP

Regulation BB: Community Reinvestment Act
Red Flags Identity Theft: The Program
Regulation P: Consumer Privacy — In Depth
FCRA: Affiliate Marketing

FCRA: Overview

FCRA: Risk Based Pricing

Area 4: BSA

e Bank Secrecy Act: BSA & Compliance Officers
e Bank Secrecy Act: Red Flags
e Bank Secrecy Act: Customer Due Diligence & Beneficial Ownership

Area 5: Final Exam

This program is worth 21 CPE credits.

Human Resources Generalist Certificate [California]

The nine modules in Employers Group's Human Resources Generalist Certificate program
represent the body of knowledge you need to serve effectively in a generalist role. To earn the
Human Resources Generalist Certificate, you must complete the nine modules in the program,
pass an examination after each module, and pass a final comprehensive examination.

You must score 80% or higher to pass each exam. If you do not pass the first time, you may
attempt the exam again. If you do not pass on the second attempt, you will have to repeat the
module.

The information in this program is provided for general purposes only and should not be
construed as legal advice. Employers should seek appropriate legal counsel as required.

Note that there is an end-of-module exam for all modules other than the first (overview) module.
There is also a final exam for the entire program.

This program is worth 9 ICBA credits and 16 HRCI credits. In order to obtain the HRCI credits
you must follow the instructions within the course.

Human Resources Generalist Certificate [Federal]

The nine modules in Employers Group's Human Resources Generalist Certificate program
represent the body of knowledge you need to serve effectively in a generalist role. To earn the
Human Resources Generalist Certificate, you must complete the introductory module, the eight
modules in the program, pass an examination after each of these eight modules, and pass a
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final comprehensive examination. The information in this program is provided for general
purposes only and should not be construed as legal advice. Employers should seek appropriate
legal counsel as required.

Note that there is an end-of-module exam for all modules other than the first (overview) module.
There is also a final exam for the entire program. You must score 80% or higher to pass each
exam. If you do not pass the first time, you may attempt the exam again. If you do not pass on
the second attempt, you will have to repeat the module.

This program is worth 10 ICBA credits and 14 HRCI credits. In order to obtain the HRCI credits
you must follow the instructions within the course.

Principles of Banking Certificate Program

The Principles of Banking Certificate Program offers a comprehensive look at the banking
industry. This certificate is ideal for employees new to banking and those looking to enrich their
understanding of how a bank is structured, operates financially, serves its customers and
community and stays safe and compliant.

The Principles of Banking Certificate Program consists of 12 courses. Each course includes an
exam. Upon successful completion of each course, the learner is awarded an ICBA Certificate
of Completion. This certificate program takes approximately 7 hours to complete.

Courses include:

Banking Landscape

Bank Structure

Banking Finance

Banking Products & Services: Part 1
Banking Products & Services: Part 2
Federal Deposit Insurance Corporation (FDIC)
Product Knowledge & Cross-Selling
Compliance Laws & Regulations
CAMELS

Safeguarding Customer Information
Physical Security

Banking Fraud

This program is worth 8 CPE credits.

Teller Specialist Certificate Program

The ICBA Teller Specialist Certificate Program equips today’s bank teller with the knowledge
and tools needed to meet the demanding requirements of the frontline banking environment.
This certificate program consists of four critical learning areas (16 total courses). Each course
includes an exam. Upon successful completion of all four learning areas and exam, the learner
is awarded a certificate of completion. Continuing CPE credits are not required. This certificate
program takes approximately 9 hours to complete.
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Area 1: Teller 101

Teller Basics
Deposits 101
Currency 101
Handling Money
Balancing 101

Area 2: All About Checks

e Checks 101
e Understanding Endorsements
e Check Cashing

Area 3: Customer Service

e Telephone Basics
e Sales is Just Great Service
e Product Knowledge & Cross-selling

Area 4: Compliance for Tellers

Introduction to Compliance for Tellers

Red Flags Identity Theft: The Program

Bank Secrecy Act: Frontline & Deposit Operations
Elder Financial Abuse

Robbery Response Techniques for All Personnel

This program is worth 10 CPE credits.

Universal Banker Certificate Program

Retail branch banking has undergone a dramatic transformation in recent years. Branch traffic is
down, and electronic transactions are up. Complex technologies are becoming the norm in the
workplace and regulatory requirements are changing. Frontline employees need to meet the
challenges presented by these changes and continue to provide the exceptional service
customers have come to expect from their local branches. The Universal Banker role has
emerged as a solution to these seismic shifts in retail branch banking. This comprehensive
certificate program arms current and prospective frontline staff with the tools and skills they
need to be Universal Bankers.

The Universal Banker Certificate Program consists of 19 courses. Each course includes an
exam and then a final comprehensive exam at the end. Upon successful completion of each
course and a final exam, the learner is awarded an ICBA Certificate of Completion. This
certificate program takes approximately 12 hours to complete.

Learning Objectives:

e Develop the skills required to meet the needs of all bank customers
e Ensure all customer encounters and follow through meet regulatory standards
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e Use teamwork to meet customer needs
e Understand contemporary issues in bank frontline customer service

Course Outline:

Developing Strong Customer Relationships

Acting Effectively on a Team

Meeting Customer Needs with Teamwork

We Have What They Need

Presentations That Work

Exceeding Customer Expectations

Product Knowledge and Cross Selling

Deposits 101

Ethics for Bankers

Bank Secrecy Act — Frontline & Deposit Operations
Elder Financial Abuse

Introduction to Deposit Compliance

Regulation DD: Overview

Introduction to Consumer Lending

Introduction to Lending Compliance

Fair Lending: Overview

Regulation Z: Open-End Credit (Non-Real Estate)
Regulation Z: Closed-End Credit (Non-Real Estate)
Understanding UDAAP

Final Exam

This program is worth 14 CPE credits.
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Bank Director Online Training Program

Bank Secrecy Act — Sr. Management & Directors

The BSA requires banks to assist in preventing crime by enacting sound policies regarding
reporting, recordkeeping, and monitoring of potentially criminal activity. BSA/AML requirements
grant senior management and the Board of Directors primary responsibility for ensuring that the
bank has a comprehensive and effective BSA/AML compliance program and oversight
framework that is reasonable designed to ensure compliance. Rev—Jan. 2024 Course length =
40 min.

Board Committees

Board committees are a very important part of effective corporate governance. Board
committees allow for a division of labor and enable Directors with the requisite expertise to
handle matters that require detailed review or in-depth consideration. This course will provide
information on the importance of board committees, the requirements of a committee charter,
and the different types of committees that exist within a banks structure. Rev—Dec. 2019.
Course length =13 min.

Board Governance

The idea of corporate governance simply means having an internal governance structure that
meets the needs of your organization in whatever form that is. One can really view corporate
governance as nothing other than doing the right things and providing a roadmap for what bank
directors should do. This course will discuss an overview of ways to create a sound and
comprehensive board of directors; the legal duties required of directors; the risks bank directors
face; and succession planning considerations. Rev—-Dec. 2019. Course length =18 min.

CAMELS

The Uniform Financial Institution Rating System (UFIRS), more commonly known as CAMELS
rating, is an internal rating system used by the banking regulators for assessing the soundness
of financial institutions on a uniform basis. The system also helps identify institutions requiring
closer supervisory attention. This course describes each of the six components of the CAMELS
rating and the principal evaluation factors that relate to each component. Rev—-Dec. 2018.
Course length = 18 min.

Compliance Laws & Regulations

Laws and regulations govern many aspects of banking. It is important bank directors have a
general understanding of each of the regulations in order to establish policies and monitor its
operations according to the law. This course will give you a brief overview of many of the
banking laws and regulations. Rev—-Jan. 2024. Course length = 47 min.

Compliance Program Management for Directors

Managing compliance is an integral part of any bank’s business strategy. The Board of Directors

and management must recognize the scope and implications of laws and regulations that apply
to their bank and establish a compliance management system. This course will walk you

Page 9 of 209



through managing a successful compliance management system. Rev—Dec. 2018. Course
length = 14 min.

Cyber & Information Security Overview for Sr. Management & Directors

Building and operating an information security program at your organization can be challenging.
Building and operating an information security program at your organization can be challenging.
This course provides your Board of Directors, Senior Management, and Information Security
Committee with the information to understand oversight responsibilities and make informed
decisions to protect the bank and its customers. Rev—Jan. 2024. Course length = 35 min.

Ethics for Bank Directors

Business ethics is a serious subject for executives, managers, and front-line employees. All
bank employees are expected to make good decisions every day based on the organization's
values and contemporary standards in business ethics. Given the increased scrutiny boards are
subject to, this is especially true for bank directors. This course will help bank directors
understand the importance of recognizing an ethical dilemma and then acting accordingly. It will
also assist directors in making sound decisions based on the principles of business ethics. Rev—
Dec. 2020. Course length = 22 min.

Executive Compensation Practices for Bank Directors

Being a Bank Directors carries a lot of responsibility, Bank Directors select management,
oversee business performance, ensure compliance with the latest regulations, and make sure
the bank is meeting the needs of the community. Because of this, bank directors need to be
compensated. In this course we will look at how and why Bank Directors are compensated, and
how bank directors can help their bank set compensation practices based on the principles of
safety and soundness. Rev—Dec. 2016. Course length = 22 min.

Fair Lending for Bank Directors

Understanding fair lending is important to managing credit and compliance risk as well as
reputation risk. Every director must be familiar with the fair lending regulations and the
implications of noncompliance. In this course we provide a brief overview of the fair lending laws
and the types of lending discrimination. We will also discuss actions a bank should take to avoid
fair lending laws and provide information on the current state of fair lending in the banking
industry. Rev—Jan. 2024. Course length = 26 min.

Foundations of Risk Management

The basic concept of enterprise risk management has been applied, more or less, in several
industries for well over a decade. The changing regulatory environment, economic turmoil, and
growing complexity of products, tools, and risks has, among other influences, helped to launch
the practice of enterprise risk management into the financial services area. In this respect
ERM—in the world of banks and financial institutions—is very much in its early development,
though much progress has been made. This course provides an overview of the components of
a successful enterprise risk management program. Rev—Dec. 2020. Course length = 30 min.
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Gramm-Leach-Bliley Act Overview

The American public and other nations around the world have strong concerns about the
privacy of their personal information. This Primer addresses the fundamentals regarding the use
of personal information that is obtained from customers and consumers in the course of running
a business, more specifically within a financial institution. The information in this course is based
on the key privacy concepts, terms, rules and requirements of the Gramm-Leach-Bliley (GLB)
Act, which was passed in 1999 by Congress and signed into law by President Bill Clinton.
Additional resources are provided for those who wish to explore the content in more depth. A
glossary provides definitions of privacy words and phrases. Rev—Jun. 2019. Course length =
35 min.

Harassment & Discrimination in the Workplace

This module contains two courses:

e Business Essentials: Harassment in the Workplace — Learn about harassment in the
workplace with real-life scenarios. Improve your understanding of the definition of
harassment, protected characteristics, and sexual harassment.

e Business Essentials: Discrimination in the Workplace — Learn about discrimination in the
workplace with real-life scenarios. Improve your understanding of the definition of
discrimination and what constitutes unlawful discrimination and retaliation.

The courses include video and audio. Course length = 12 minutes total.
Red Flags Identity Theft: The Program

Every financial institution must develop and implement a written identity theft prevention
program that is designed to detect, prevent, and mitigate identity theft in connection with the
opening of an account. This course discusses the information you need to implement and
maintain a fully compliance program at your bank. Rev—Jan. 2023. Course length = 20 min.

Regulation E: Electronic Funds for Bank Directors

The Electronic Funds Transfer Act (EFT) transactions enacted by Regulation E establishes
rights, liabilities and responsibilities of consumers and financial institutions. In this course we will
cover the general requirements for complying with Regulation E, error resolution and liability,
and exams. Rev—Dec. 2020. Course length = 20 min.

Regulation O: Insider Lending — Overview

Regulation O governs extensions of credit made by a bank to an executive officer, director, or
principal shareholder. It also applies to extensions of credit made by a bank to a political or
campaign committee that benefits or is controlled by such a person. This course provides an
overview of Regulation O. Rev-Dec. 2017. Course length = 17 min.

Role and Responsibilities of Bank Directors

A bank’s Board of Directors sets the tone for the bank’s business and oversees the
management of the bank’s activities. Those who elect the directors have confidence in the
Board’s abilities to guide the bank with reasonable care. In turn, all directors must consider the
bank’s interests before their own. This course will help directors understand what it means to be
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a bank director and the responsibilities the Board of Directors has to ensure a safe and sound
bank. Rev—-Dec. 2017. Course length =12 min.

Security: Laws, Rules & Regulations

The security function's primary duty is to develop and administer a written Security Program for
the institution. The Security Program should combine procedural security techniques with
physical ones. This course discusses the laws, rules, and regulations that affect the security
function. Rev—=Jul. 2018. Course = 22 min.

The Board’s Role in Managing Credit Risk

This course discusses the Board of Directors responsibility to ensure that credit risk is managed
and controlled properly on an integrated bank-wide basis. A director must understand the bank’s
credit risk profile and its credit culture. Board members need to recognize their role in reviewing
and approving the banks Credit Policy as well as set the parameters for the concentration limits
to maintain the risk level in the credit portfolio. To accomplish this, they need a thorough
knowledge of the bank’s lending portfolio composition as well as the key reports that will provide
them with a way to measure the portfolio against the expectations that are set in the policy Rev—
Jan. 2024. Course length = 23 minutes.

Understanding UDAAP

Unfair, deceptive, or abusive acts and practices (UDAAP) can cause significant financial injury
to consumers, erode consumer confidence, and undermine the financial marketplace. Federal
Regulations make it illegal for any provider of consumer financial products or services to engage
in unfair, deceptive or abusive acts or practices. This course introduces UDAAP and how to
create policies and procedures and products and services that will not violate the federal
regulations. Rev-Jan. 2024. Course length = 33 min.
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\ Courses Included in the 4 Full Online Training Plans

| Audit

Auditing a Community Bank Trust Department

This program will provide you with the knowledge and technigues necessary to effectively
complete the audit of a community bank’s trust department. The scope of these audits will vary
greatly; it is affected by the types of accounts administered by the department, the complexity of
services provided, the types of trust assets held, the management of trust investments, and the
existence of internal controls. Rev—Jun. 2017.

Learning Objectives:

The steps in planning an audit of a trust department

The types of bank trust relationships

Trust accounting

Physical security and controls over trust assets

Internal controls over trust operations

Compliance with bank policy, federal and state regulations and the provisions of the trust
document

The fiduciary duties of the bank and potential conflicts of interest, including recent
developments in that area

Course Outline:

Introduction: Provides an overview of the program.

Module 1: Types of Bank Trust Relationships - In Module 1, we will discuss the various
types of bank trust relationships that are seen in most community bank trust
departments.

Module 2: Fiduciary Duties and Regulatory Requirements - In Module 2, we will continue
our discussion of the fiduciary duties of the bank. Fiduciary duties are an area of primary
risk to the bank. Failure to properly manage the bank’s fiduciary duties may lead to
regulatory criticism, as well as potential litigation.

Module 3: Risk Assessment and Planning the Audit - In Module 3, we will discuss the
development of the audit plan. An audit plan must be comprehensive and adaptive to the
inherent risk and internal control within the bank’s trust department. It is the auditor’'s
responsibility to develop a plan that ensures adequate coverage and avoids duplication
of efforts with the work that is completed by the regulatory authorities or external
auditors.

Module 4: Trust Operations and Internal Controls - The operational division of trust
departments is the key area in the performance of most of the department’s activities. In
Module 4, we will discuss the make-up of the typical operations area, how the elements
of the department present additional control risk, and effective control measures in
mitigating these risks.
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e Module 5: Fiduciary Investments - Proper investment management is central to the
fiduciary duties of the trustee. In Module 5, we will discuss the appropriate method of
determining and assessing portfolio risk, auditing securities transactions of all types, and
recognizing potential investment management concerns.

e Module 6: Physical Security and Fraud Detection - In Module 6, we will discuss the
effective audit of physical security and control over trust assets, as well as the
responsibilities of the internal auditor in detecting fraud.

e Module 7: Administrative Audits and Reporting Audit Results - In the first part of Module
7, we will discuss the steps in performing an effective administrative audit, as well as key
risks and potential “red flags” to be attentive to in trust administration. The second part of
the module focuses on the auditor's responsibility to report the results of an audit.

This course is worth 4 CPE credits. — Course ID# POO46EN
Auditing Assets

The purpose of this course is to introduce you to the principles of internal auditing for assets and
provide you with the tools needed to implement better audit programs and procedures when
auditing assets. During this course, you will review the specific qualities of an account that an
auditor attempts to test. After completing this course, you will understand the overall objectives
for auditing assets. Rev—Oct. 2021. Course Length = 68 minutes.

Learning Objectives:

e Ensure proper controls are in place at the bank for loans, allowance for loan and lease
losses and the credit functions, other real estate owned and repossessed property,
investments, cash and due from banks and additional assets.

Course Outline:

Auditing Loans

Auditing the Allowance for Loan and Lease Losses
Auditing O.R.E.O and Repossessed Property
Auditing Investments

Auditing Cash and Due From Banks

This course is worth 1 CPE credit. — Course ID# P2951EN
Auditing Liabilities and Other Activities

The purpose of this course is to introduce you to the principles of internal auditing for liabilities.
After completing this course, you will understand the overall objectives for auditing liabilities,
which will enable you to design and implement better audit programs and procedures when
auditing liabilities. You should be able to test the policies, procedures, processes, and controls
at your bank concerning liabilities to ensure function and compliance. Rev-Oct. 2021. Course
Length = 57 minutes.
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Learning Objectives:

e Be able to test the policies, procedures, processes and controls at your bank concerning
liabilities to ensure function and compliance.

Course Outline:

Auditing Deposits

Auditing Official Checks and Other Liabilities
Auditing Other Borrowings

Auditing Remote Deposit Capture

Auditing Wire Transfer and ACH Activities

This course is worth 1 CPE credit. — Course ID# P2952EN
Auditing: The Basics

This course is designed to introduce you to internal auditing and provide tools and step-by-step
procedures to establish and maintain an effective internal audit function within your bank. Rev—
Oct. 2021. Course Length = 60 minutes.

Learning Objectives:

The steps to establish and internal audit function

Phases of a complete audit cycle

Methods for documenting and evaluating internal controls
Various approaches for reporting audit results

Sampling technigues

The importance of following up on audit recommendations
Auditor responsibilities concerning fraud

Course Outline:

Understanding the Auditor’'s Role

Planning an Audit

Internal Controls and Fieldwork

Internal Audit Plan and Other Administrative Matters
Reporting Audit Results

Fraud

This course is worth 1 CPE credit. — Course ID# P2942EN
Bank Information System Auditing

The pace of change in the financial services industry is staggering. Competition and technology
have driven the development of new products and services faster than ever before. New
capabilities in networking, home banking, and Internet products have dramatically changed the
way banks do business. This course will provide internal auditors with the tools needed to
understand the basics of bank processing systems and the control issues surrounding them.
Rev—Oct. 2021. Course Length = 98 minutes.
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Learning Objectives:

e Audit information systems at your bank to ensure the effectiveness of organization and
management controls, system security administration and access controls, operational
controls, system and program development controls, disaster recovery plan, and the
controls governing the relationship with service bureaus

Course Outline:

Organization and Management Controls

System Security Administration and Access Controls
Operational Controls

System and Program Development Controls
Physical Security and Environmental Controls
Disaster Recovery and Contingency Planning
Vendor Management

E-banking Activities

This course is worth 1.5 CPE credit. — Course ID# P2948EN
Internal Auditing Working Papers

Audit workpapers are critical in documenting evidence that supports the auditor's objectives,
procedures, findings, and recommendations. Rev—Oct. 2021. Course Length = 52 minutes.

Learning Objectives:

Discuss the different uses for audit workpapers

Accurately document and file workpapers

Develop a risk-based annual audit plan

Use electronic means to automate some workpaper functions

Course Outline:

Purpose of Audit Workpapers

Guidelines for Workpaper Documentation
Workpaper Organization

Annual Audit Plan Development Based on Risk
Electronic Audit Workpapers

Workpaper examples and resources

This course is worth 1 CPE credit. — Course ID# P2947EN

Regulatory Accounting and Operational Auditing

Regulatory accounting and operational auditing are integral elements of the role of the internal
auditor. In this course, we will introduce you to these concepts by discussing bank financial

statements, asset/liability management, operational auditing, compliance auditing, and the
CAMELS bank rating system. Rev—Oct. 2021. Course Length = 98 minutes.
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Learning Objectives:

Evaluate bank financial statements

Explain how an auditor helps asset/liability management

Recognize how bank operational audits and compliance audits are conducted
Explain the Uniform Financial Institution Rating System (CAMELS)

Course Outline:

Understanding Bank Financial Statements

Ratio Analysis

Asset/Liability Management

Bank Operational Auditing

Auditing Excel Spreadsheets and Validating Models
Uniform Financial Institutions Rating System

This course is worth 1.5 CPE credits. — Course ID# P2943EN
Understanding Fraud for Internal Auditors

Banks lose millions of dollars each year because of fraud. The internal auditor should be able to
understand the types of fraud that threaten community banks, the indicators of those frauds,
and ensure adequate controls are in place to reduce the impact of fraud. Rev—Oct. 2021.
Course Length = 46 minutes.

Learning Objectives:

¢ Identify common types of fraud
o Ensure that the necessary policies procedures, processes and controls at your bank are
in place to detect and prevent fraud

Course Outline:

Understanding Fraud

Who Commits Fraud?

Detecting and Preventing Fraud

Types of fraud and methods to protect against them

This course is worth 1 CPE credit. — Course ID# P2954EN
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Bank Secrecy Act

Bank Secrecy Act: BSA & Compliance Officers

The Bank Secrecy Act (BSA) is one of the main tools the Federal Government uses to combat
financial crimes and terrorist activity. The BSA requires banks to assist in preventing crime by
enacting sound policies regarding reporting, recordkeeping, and monitoring of potentially
criminal activity. The BSA requires the Board of Directors to appoint a Bank Secrecy Officer. It is
important that the Bank Secrecy Officer be well versed in the Bank Secrecy Act in order to
implement a compliance BSA/AML program. This course will provide Bank Secrecy Officer and
other BSA/compliance personnel with the training they need to effectively create and manage
their banks program. Rev—Apr. 2021. Course length = 80 minutes.

Learning Objectives:

Implement an effective BSA/AML Compliance Program

Identify when you should complete a report as required by the Bank Secrecy Act, such
as Suspicious Activity Report or Currency Transaction Report

Explain and comply with the recordkeeping requirements of the Bank Secrecy Act
Properly follow the required procedures for gathering customer identification

Monitor a customer’s account for suspicious activity

Perform reviews on customers and transactions against various lists provided by
government agencies

Know the latest trends in the Bank Secrecy Act compliance arena

Course Outline:

BSA/AML Compliance Program (5 pillars)
Risk Assessment

Currency Transaction Reports

Monetary Instrument Recordkeeping
Funds Transfer Recordkeeping
Customer Identification Program
Customer Due Diligence

Suspicious Activity Reporting and Monitoring
OFAC & 311 Special Measures
Information Sharing (314(a) & 314(b)

Hot Topics

This course is worth 1 CPE credit. — Course ID# PO129EN
Bank Secrecy Act: Customer Due Diligence and Beneficial Ownership

Customer Due Diligence is the fifth pillar of a compliance Bank Secrecy Act and Anti-Money
Laundering Program. In this course you will learn about the Customer Due Diligence rules
including the following requirements and how to comply with them: customer identification and
verification; beneficial ownership identification and verification; using customer relationships to
develop a customer risk profile; and monitoring for reporting suspicious transactions. This
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course is intended for new accounts personnel, both deposits and loans and BSA and
compliance personnel. Rev—Mar. 2021. Course length = 25 minutes.

Learning Objectives:

e State the four core elements of a customer due diligence program

e Understand the difference between the requirements for CIP versus Beneficial
Ownership

¢ Know the rules for opening an account for a legal entity customer

e Work with your BSA team to risk rate your customers and monitor their activity

e Ensure your bank has compliant written policies and procedures to address each of the
elements of a customer due diligence program

Course Outline:

Introduction

Customer Identification and Verification
Beneficial Ownership

Customer Risk Rating and Ongoing Monitoring

This course is worth 0.5 CPE credit. — Course ID# PO103EN
Bank Secrecy Act: Frontline & Deposit Operations

The Bank Secrecy Act is one of the main tools the Federal Government uses to combat
financial crimes and terrorist activity. The BSS requires banks to assist in preventing crime by
enacting sound policies and procedures regarding reporting, recordkeeping, and monitoring of
potential criminal activity. Many of the requirements are initially detected and handled by the
frontline and operations staff of the bank. It is important this staff understand what the rules are
and how to handle each of the requirements under the law. This five-part course will provide
frontline and operations staff with the knowledge they need to know regarding currency
transaction reports, customer due diligence and beneficial ownership, customer identification
requirements, OFAC, transaction recordkeeping, information sharing, and suspicious activity
identification, reporting and monitoring. When the five modules are complete, there is one final
exam. Rev—Apr. 2021. Course length = 90 minutes.

Learning Objectives:

¢ State when a Currency Transaction Report should be filed

Explain the meaning of the term “multiple transactions” as it relates to Currency
Transaction Reports

Define “exempt person”

State the purpose of a Customer Identification Program

List the information that must be collected and verified when a new account is opened
State the four core elements of a customer due diligence program

Understand the difference between the CIP and beneficial ownership requirements
Know the rules for opening an account for a legal entity customer

Ensure your bank has compliant written policies and procedures for customer due
diligence monitoring

Know the requirements for filing a Suspicious Activity Report (SAR)
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Understand the confidentiality included with a Suspicious Activity Report

Learn how money laundering occurs

Identify common transaction red flags that may lead to SAR filings

Learn when documentation of a monetary instrument purchased in cash must be
recorded

Document certain information on funds transfers

e Know when and how to comply with OFAC regulations

o Differentiate between 314(a) and 314(b) requirements for information sharing

Course Outline:

e Currency Transaction Reports
o CTR Requirements
o CTR Exemptions
e Customer Identification Programs
o CIP Requirements
e CDD and Beneficial Ownership
o The Fifth Pillar
o Beneficial Ownership
e Suspicious Activity Reports
o Filing Suspicious Activity Reports
o Identifying Suspicious Activity
e Recordkeeping, OFAC & Information Sharing
o Monetary Instrument Records
o Funds Transfers
o OFAC
o Information Sharing — Section 314(a) & (b)

This course is worth 1.5 CPE credit. — Course ID# PO133EN
Bank Secrecy Act: Information Sharing

The USA PATRIOT Act provides, through Sections 314(a) and 314(b), mechanisms under
which banks share information with each other or law enforcement agencies in an effort to deter
money laundering and terrorist activity. This course will provide you with an overview of the
mandatory and voluntary information sharing provisions of the Bank Secrecy Act (BSA). This
course is intended for BSA & compliance personnel. Rev—Mar. 2021. Course length =13
minutes.

Learning Objectives:
e Ensure compliance with the mandatory information sharing provisions of the Bank
Secrecy Act
o Determine if your bank would like to participate in the voluntary information sharing
provision of 314(b) and stay compliance once engaged

Course Outline:

e Introduction
e Section 314(a)
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e Section 314(b)
This course is worth 0.25 CPE credit. — Course ID# P2489EN
Bank Secrecy Act: Lenders and Loan Operations

The Bank Secrecy Act (BSA) is one of the main tools the Federal Government uses to combat
financial crimes and terrorist activity. The BSA requires banks to assist in preventing crime by
enacting sound policies regarding reporting, recordkeeping, and monitoring of potentially
criminal activity. This course is intended for those involved in all aspects of the loan process.
This includes lenders, loan operations, lending assistants, and credit departments. Rev—Apr.
2021. Course length = 35 minutes.

Learning Objectives:

Acknowledge the five pillars of a BSA/AML program

Understand the basic technical requirements of the Bank Secrecy Act
Understand customer due diligence and account monitoring requirements
Look for red flags that may appear during your daily work activities

Course Outline:

e BSA/AML Program Overview
e BSA Requirements Overview
Customer Identification Program
Customer Due Diligence & Enhanced Due Diligence
Suspicious Activity Reports
Currency Transaction Reporting
Recordkeeping
OFAC

o Information Sharing
e Customer Due Diligence and Suspicious Activity
e Red Flags

O O O O O O

This course is worth 0.5 CPE credit. — Course ID# PO128EN

Bank Secrecy Act: OFAC Compliance

The Office of Foreign Assets Control (OFAC) administers and enforces economic and trade
sanctions. Banks must be fully aware of their responsibilities according to OFAC. This course
outlines the purpose of OFAC, OFAC compliance program requirements, and blocking
transactions. Rev—Jun. 2018. Course length = 8 minutes.

Learning Objectives:

e State the purpose of an OFAC compliance program
¢ Outline the contents of an OFAC compliance program
e Explain the meaning of “blocking” and “blocked account”

This course is worth 0.25 CPE credit. — Course ID# PO132EN
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Bank Secrecy Act: Overview for All Personnel

The Bank Secrecy Act (BSA) is one of the main tools the Federal Government uses to combat
financial crimes and terrorist activity. The BSA requires banks to assist in preventing crime by
enacting sound policies regarding reporting, recordkeeping, and monitoring of potentially
criminal activity. All bank personnel are required to receive annual BSA training. This course is
intended for those bank personnel that are not involved with daily customer activity. This may
include, but not limited to, employees in the following areas: Marketing, Human Resources, IT &
Security, and Accounting. This course would also be appropriate for those seasoned employees
who are well versed in the rules of the Bank Secrecy Act and need a refresher. Rev-Apr. 2021.
Course length = 22 minutes.

Learning Objectives:

e Acknowledge the five pillars of a BSA/AML program
e Understand the basic technical requirements of the Bank Secrecy Act

Course Outline:

e BSA/AML Program Overview

e BSA Requirements Overview

Customer Identification Program

Customer Due Diligence & Enhanced Due Diligence
Suspicious Activity Reports

Currency Transaction Reporting

Recordkeeping

OFAC

Information Sharing

O O O O O O O

This course is worth 0.5 CPE credit. — Course ID# P0O130EN
Bank Secrecy Act: Red Flags

The Bank Secrecy Act or BSA requires financial institutions in the United States to assist US
government agencies in detecting and preventing financial crimes such as terrorist financing,
tax evasion, identity theft, different types of fraud, such as wire, loan, and elder fraud,
structuring, account takeovers, human trafficking, funnel account activity, and more. Left
unchecked, money laundering can erode the integrity of our financial institutions. This course
will identify red flags that can help bank employees recognize possible illegal activity and
provide the latest industry trends and issues related to the Bank Secrecy Act and Anti-Money
Laundering laws. This course is intended for all bank personnel. Rev—Mar. 2021. Course
length = 25 minutes.

Learning Objectives:
¢ Understand what money laundering is and the government agency working to stop the
activity

¢ Identify red flags that indicate activities that may be associated with illegal activity
e Know what to do if you encounter a red flag
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Course Outline:

Introduction

What is Money Laundering
Common Red Flags
Emerging Red Flags

This course is worth 0.5 CPE credit. — Course ID# P4263EN
Bank Secrecy Act - Reporting and Recordkeeping

The Bank Secrecy Act (BSA) is one of the main tools the Federal Government uses to combat
financial crimes and terrorist activity. The BSA requires banks to assist in preventing crime by
enacting sound policies regarding reporting, recordkeeping, and monitoring of potentially
criminal activity. This course will provide you with an overview of the recordkeeping and
reporting requirements of the Bank Secrecy Act. This course in intended for BSA and
compliance personnel. Rev—Mar. 2021. Course length = 38 minutes.

Learning Objectives:

File timely and accurate Currency Transaction Reports

Collect the required information from purchasers of monetary instruments
Retain the required information for funds transfers

Report and maintain suspicious activity

Act appropriately to any positive OFAC matches

Report any foreign accounts as applicable

Course Outline:

Currency Transaction Reporting
Monetary Instruments

Funds Transfers

Suspicious Activity Report
OFAC

Foreign Accounts

This course is worth 0.5 CPE credit. — Course ID# P2488EN
Bank Secrecy Act: Senior Management & Directors

The Bank Secrecy Act (BSA) is one of the main tools the Federal Government uses to combat
financial crimes and terrorist activity. The BSA requires banks to assist in preventing crime by
enacting sound policies regarding reporting, recordkeeping, and monitoring of potentially
criminal activity. BSA/AML requirements grant senior management and the Board of Directors
primary responsibility for ensuring that the bank has a comprehensive and effective BSA/AML
compliance program and oversight framework that is reasonable designed to ensure
compliance. This course is intended for senior management and board of directors. Rev—Apr.
2021. Course length = 34 minutes.
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Learning Objectives:

e Implement a BSA/AML program at your bank based on the five pillars of a BSA/AML
program

e Know the basic technical requirements of the Bank Secrecy Act

e Understand the challenges banks may face if senior management and the board are not
involved in creating a successful BSA/AML program

e Keep abreast of emerging trends in the BSA/AML world

Course Outline:

e BSA/AML Program Requirements (5 Pillars)
e BSA Requirements Overview
Customer Identification Program
Customer Due Diligence & Enhanced Due Diligence
Suspicious Activity Reports
Currency Transaction Reporting
Recordkeeping
OFAC

o Information Sharing
e Common Findings/Challenges/Violations
e Hot Topics

O O O O O O

This course is worth 0.5 CPE credit. — Course ID# PO131EN
Combating Human Trafficking
Human trafficking is a issue and needs to be a concern for businesses and organizations.
Increasingly, businesses are being asked by governments, customers and the public to take
steps to combat human trafficking. In this course, we will discuss human trafficking, the risks it
creates, and the steps you can take to combat it at your organization. This course is intended
for all personnel. Rev—Jan. 2020. Course length = 40 minutes.
Learning Objectives:

¢ Understand the scope of modern human trafficking

o Identify the types of risk posed by human trafficking

o Take the necessary steps at your organization to combat human trafficking

This course is worth 0.75 CPE credits. — Course ID# P4536EN
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\ Bank Security

Bank Protection Act

The purpose of the Bank Protection Act of 1968 is to discourage robberies, burglaries and
larcenies committed against financial institutions. The Act requires the Banking regulatory
agencies to establish minimum standards for the installation, maintenance, and operation of
security devices and procedures to discourage these crimes, and to assist in the identification
and apprehension of persons who commit them. This course will cover the general
requirements under the Bank Protection Act. This course is intended to bank security personnel
and management. Rev—May 2022. Course Length = 19 minutes.

Learning Objectives:

e Understand the responsibilities of the Security Officer

e Know what the Bank Protection Act requires for a Security Program
e Ensure the minimum-security devices required are in place

* Appropriately train personnel

Course Outline:

Introduction

Designation of a Security Officer
Security Program

Security Devices

Training

Testing and Monitoring

Annual Reports

Other Regulations

This course is worth 0.5 CPE credits. — Course ID# P3800EN
Crisis Management and Emergency Response Planning

This course is intended to help you recognize and deal with crises that can occur that affect
companies and their employees. We will address the key components of crisis management
and emergency response planning and how they apply to full-time and part-time employees,
including managers, supervisory and non-supervisory personnel. This program could also apply
to those who perform Company work at home or elsewhere off-site, as well as to temporary
employees and independent contractors. This course is not bank specific.

Learning Objectives:

o Define crisis management

o List the types of crises

¢ How to identify and manage crises

e Know the purpose and key components of a Crisis Management Policy

e Describe the key steps in emergency planning

e Identify and assess potential emergencies and your response capabilities
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o Create and implement an Emergency Response Plan (ERP)
e Select methods to evaluate the effectiveness of the ERP

o Develop a process for continuous improvement of the plan

e Provide effective emergency responses

e Understand employee and employer responsibilities for crisis management and
emergency response planning

Course Outline:

e Crisis Management

e Managing Crises

e Emergency Response Planning

e Key Steps to Response Planning

e Pandemic Emergency Response Planning
e All Clear

This course is worth 1 CPE credit. — Course ID# P1952EN
How to Respond to an Active Shooter

Active shooter situations are an unfortunate reality. Planning and preparation will help an
organization reduce the likelihood of such a situation and mitigate the harm if an incident does
occur. This course will advise employees and managers how to respond to an active shooter or
other workplace violence situation; outline the components of an emergency action plan and
appropriate training; and review the signs of potential workplace violence. Rev—Nov. 2018.
Course Length = 16 minutes.

Learning Objectives:

e List good practices for responding to an active shooter incident in the workplace
e Outline the contents of an effective emergency action plan (EAP)
o Identify signs of potential workplace violence

Course Outline:

When an Active Shooter is in Your Vicinity
How to Prepare Your Organization
Potential Workplace Violence

Managing the Aftermath

This course is worth 0.5 CPE credit. — Course ID# P4280EN

Physical Information Security

Successful security programs combine general security and loss prevention techniques that are
designed for daily operations with targeted techniques that are designed to prevent losses from

specific crimes and unusual sources. This course will give you an overview of this important
aspect of bank security. We will review the physical controls that protect information and give
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examples of physical threats you may not have considered. Rev—Feb. 2020. Course Length =
25 minutes.

Learning Objectives:

¢ Identify various physical security controls
e Know how to properly dispose of unwanted electronic devices
e Understand how criminals use Social Engineering to attack your bank

Course Outline:

Physical Information Security Controls
Physical Attacks on Information

What Went Wrong Scenario

Disaster Recovery & Contingency Planning

This course is worth 0.5 CPE credit. — Course ID# PO385EN
Robbery Prevention Techniques for Security Officers, Executives and Managers

This course examines the contributing factors common to most robberies — both the ones that
the institution may control and the ones it cannot. If the institution’s robbery prevention efforts
are unsuccessful, there are potential solutions that security officers, managers and executives
may consider in responding to robberies and their inevitable aftermath. The course focuses on
robbery prevention basics, the costs of robbery, and security program requirements. This
course is intended for security officers and management. Rev—Jun. 2022. Course = 22
minutes.

Learning Objectives:

What are the robbery prevention “basics”?

What are the true costs of a robbery?

How do we determine our vulnerabilities?

What are the institution’s security program robbery requirements?
How can | develop a robbery prevention checklist?

What are robbery prevention checklist examples?

Course Outline:

Robbery Prevention Basics
Costs of Robbery
Vulnerabilities

Security Program Requirements
Robbery Prevention Checklist

This course is worth 0.5 CPE credit. — Course ID#P 0141EN
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Robbery Response & Aftermath Techniques for Security Officers

The Security Officer's primary duty is to develop and administer a written Security Program for
the institution. The Security Program must contain policies and procedures that address
robberies. This course focuses on the robber descriptions, media relations, types of robberies,
and robbery prevention and response strategies. This course is intended for security officers
and management. Rev—Jun 2022. Course = 30 minutes.

Learning Objectives:

Why are robber descriptions important?

What do employees need to know about media relations?

Why are robbery response techniques so personal?

What types of robberies are most common?

Why is critical decision making so important?

Is there a different between business crimes and personal crimes?

What are the best examples of robbery prevention and response strategies?
What are the most common robbery aftermath considerations?

How should | develop robbery aftermath procedures?

Course Outline:

Robber Descriptions

Media Relations

Training

Common Robbery Types
Decision Making

Business vs. Personal Crimes
Strategies

Considerations

Procedures

This course is worth 0.5 CPE credit. — Course ID# PO142EN
Robbery Response Techniques For All Personnel

All bank personnel are just as responsible for maintaining the institution's Security Program as is
the Security Officer and the role is a simple, but critical, one. This course discusses options —
not absolutes — for handling robberies and related offenses. Having options or a "menu" of
available choices — and knowing what those options are and how to use them — is important to
the safety of all bank employees and customers. The more options available means one can be
more flexible and versatile when responding to emergency events. This course is intended for
all bank personnel. Rev—=Jun. 2022. Course = 22 minutes.

Learning Objectives:
e Why is critical decision making so important?

e How should | describe robbers?
¢ What types of robberies are most common?
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Is there a difference between business crimes and personal crimes?
How can | determine my vulnerability?

Should | develop a robbery response plan?

What are the most effective robbery prevention techniques?

Who handles media relations after a robbery?

Course Outline

Decision Making

Robber Descriptions
Common Robberies
Business vs. Personal Crimes
Vulnerabilities

Response Plan

Prevention Techniques
Media Relations

This course is worth 0.5 CPE credit. — Course ID# P0O143EN
Security: The Department

Security has become the evolutionary process through which we provide a safe and secure
environment within which our employees may work, and our customers may conduct business.
In this course we review the tasks, functions, and responsibilities that are logically assigned to
the Security Department. This course is intended for security officers and management. Rev—
Jun. 2022. Course = 26 minutes.

Learning Objectives:

Describe how the Security Department fulfills its regulatory requirements.
Explain why the Security Department is described as a business unit.
Describe what constitutes a security "environment."

Discuss the management of the Security Department.

Discuss the contents of the Annual Security Program Report.

Identify other responsibilities that may be given to the Security Department.

Course Outline:

Regulatory Requirements
Department Responsibilities
Environment

Management

Reporting

Other Responsibilities

This course is worth 0.5 CPE credit. — Course ID# PO147EN
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Security: An Orientation

An effective security program is an excellent tool for protecting the institution's work product,
physical assets, intellectual assets, and personnel. This course will introduce key

concepts in security and provide a basic understanding of the security function. This course is
intended for all bank personnel. Rev—Jun 2022. Course = 26 minutes.

Learning Objectives:

e Define the terms "security" and "loss prevention."

Identify the key features of an effective security program (who, what, where, when, why,
how).

Explain the terms "non-crime event" and "crime event."

Identify and briefly explain the three categories of crime.

Identify the two main types of offenders.

Outline the responsibilities of the institution's employees with regard to security.

Identify monetary and non-monetary costs of crime.

Course Outline:

Definitions and Overview
Security Program Foundation
Security Priorities

Crime Events

Types of Crimes

Offenders

Employee Responsibilities
Costs & Loss Prevention

This course is worth 0.5 CPE credit. — Course ID# PO142EN
Security: Laws, Rules and Regulations

The security function's primary duty is to develop and administer a written Security Program for
the institution. The Security Program should combine procedural security technigues with
physical ones. This course discusses the laws, rules, and regulations that affect the security
function. This course is intended for security officers, management, and the board of directors.
Rev-Jun 2022. Course = 22 minutes.

Learning Objectives:

¢ Define and describe industry-standard security practices.

¢ Identify security regulations that affect the institution.

e Describe how the relationship between the security function and the Board of Directors
should work.

o Identify the issues the institution's Security Program must address.
e Discuss the meaning of the Bank Protection Act.
¢ Identify other safety and security regulations that may be applicable.
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Course Outline:

Industry Standards
Regulations

Board of Directors
Security Program
Bank Protection Act
Other Regulations

This course is worth 0.5 CPE credit. — Course ID# PO145EN
Security: Personnel

The Security Officer's role is not an ordinary job, and it is not for everyone. The Security
Officer's position needs to be filled by a person who has the special skills to do it right. This
course discusses the security officer’s role. This course is intended for security officers,
management, and board of directors. Rev—Jun 2022. Course = 33 minutes.

Learning Objectives:

Explain why the needs of the institution determine the Security Officer's duties.

Identify emerging industry-standard guidelines for staffing the Security Department.

Discuss the three standard practices for which the Security Officer is responsible.

Describe the three most significant problems a Board of Directors must address in

dealing with the security function.

¢ Identify other people in the institution who have security responsibilities and briefly
describe their responsibilities.

¢ Discuss challenges that confront the Board of Directors and the Security Officer with

regard to the security function.

Course Outline:

Institution Needs

Common Practices
Common Problems

Other Responsible Persons
Challenges

This course is worth 0.5 CPE credit. — Course ID# PO146EN

The Annual Security Program Report

State and federal regulations require that the Security Officer submit a report to the institution's
Board of Directors annually regarding the effectiveness of the Security Program. This course
discusses how to create the security report and its contents. This course is intended for security
officers, management, and directors. Rev-Jun. 2022. Course = 13 minutes.

Learning Objectives:

e Why do we need to conduct a security review?
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What is the best security review process?

How are the industry-standard security priorities defined?
What issues require special focus?

What tools do | need?

How should | prepare the annual security program report?
Who must prepare and deliver the annual security report?
What information should the security program report contain?

Course Outline:

Purpose
Process
Priorities
Tools
Preparation
Contents

This course is worth 0.25 CPE credit. — Course ID# PO148EN
Workplace Violence Issues For Security Officers

This Security Program is designed to create and maintain a safe and secure environment for the
institution's employees to work and for customers to conduct business. This course discusses
legal issues employers face, the importance of pre-employment screening, and prevention
strategies. This course is intended for security officers and management. Rev—-Jun 2022.
Course = 30 minutes.

Learning Objectives:

¢ Do employers face any legal issues regarding workplace violence?
e Why is a pre-employment screening process important?
¢ What prevention strategies should my institution adopt?

Course Outline:

Legal Issues
Pre-Employment Screening
Prevention Strategies
Active Shooter

This course is worth 0.5 CPE credit. — Course ID# PO149EN
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Communication

Basic Cultural Differences

There are many different ways to classify the basic qualities that exist in a society. Looking at
these classifications is a good way to begin to understand the differences and similarities
between your native culture and your new one. This course will give you the basic knowledge
you need to understand cultures that are different from your own.

Learning Objectives:

¢ Identify different ways to classify culture
e Construct a profile of a culture based on its classification

Course Outline:

Introduction
Hofstede’s Culture Scheme
How Cultures Communicate
Conclusion

This course is worth 0.25 CPE credit. — Course |ID# P4096EN
Business Writing: Being Effective

This course teaches you how to organize, write and edit messages. As we have learned,
preparation is crucial. Many business communicators know how to gather research but may not

be aware of the writing process, from preplanning to research patterns, to first draft. This course

presents a time-tested approach for organizing, writing, and revising a professional business
message. Rev—Aug. 2019.

Learning Objectives:

Conduct research and generate ideas

Use the various methods of organizing data

Identify data organizational patterns

Compose a solid first draft

Understand how to revise a document

Overcome problems good proofreader’s tackle

Compare proofreading of routine and complex documents

Course Outline:

Research and Ideas

Organizing Data

Patterns of Organization

Writing Good Sentences & Paragraphs
Revising Messages

Proofreading Techniques
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This course is worth 1 CPE credit. — Course ID# P5845EN
Business Writing: Letters and Emails

This course explains how to use the 3 x 3 Writing Process for routine business correspondence.
You will learn how to correspond with different audiences—customers, employees, and
superiors. You will also learn to write for different mediums—letters, memos, and emails. The
course will help you to improve your ability to write coherent business messages. Rev—-Sept.
2019.

Learning Objectives:

e List the characteristics of business letters.

e Outline the structure of different kinds of business letters.

o Identify the characteristics of effective memos and emails.
e Select plans or formats for organizing memos and emails.
¢ Recognize the importance of email etiquette.

Course Outline:

o Letters of Request
e Direct Replies

o Letters of Goodwill
¢ Memos and Emails
e Email Etiquette

This course is worth 1 CPE credit. — Course ID# P5846EN
Business Writing: Preparation

Over 90 percent of all business communication is in the form of writing. In this course, you will
learn how to write a concise and informative business message. Your continued success in
today's business environment depends to a great extent on your ability to organize and write
professional business messages. This course provides a systematic approach to the writing
process. Rev—Oct. 2018.

Learning Objectives:

Apply the three basic elements of business writing
Understand how teamwork and technology affect writing
Analyze and prepare for a writing project

Identify the intended audience and adapt your writing
Apply the seven writing techniques for business messages
Understand legal concerns for writers today
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Course Outline:

Basics of Business Writing
Effects of Teams and Technology
Analyzing the Task

Anticipating the Audience

Seven Writing Techniques

Four Areas of Legal Concern

This course is worth 1 CPE credit. — Course ID# P5847EN
Business Writing: Reports and Proposals

This course presents solid, logical techniques for writing two crucial business documents—
proposals and reports. It covers the various types of business reports and proposals, their
structure, purpose and content, as well as professional models of reports written by seasoned
experts. It is designed to show the student the basic components of each kind of business
report and proposal in use today, including formal and informal formats. Rev—Aug. 2018.

Learning Objectives:

Describe the four types of informational reports

Discuss the four types of analytical reports

Identify the components of informal proposals

Describe the special components of formal proposals

Examine the differences between business reports and proposals
Discuss formal and informal proposals

Course Outline:

Overview
Informational Reports
Analytical Reports
Proposals

Writing Formal Reports

This course is worth 1 CPE credit. — Course ID# P5871EN

Communicating as a Team

Communication within teams is crucial to an organization's success. This course helps you
develop more powerful, effective team communication skills, and acquaints you with techniques.
Rev-Jul. 2019.

Learning Objectives:

e« Examine the importance of communicating in a team-oriented environment
e Identify the four phases of team development

e Understand the role of conflict within teams

¢ |dentify the characteristics of successful teams
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Apply techniques for organizing team-based presentations
Appreciate the importance of listening in teams

Improve non-verbal communication techniques

Plan and participate in face-to-face and electronic meetings

Course Outline:

Four Phases of Team Development
Conflict and Groupthink

Successful Teams

Team-Based Presentations

Team Listening Skills

Non Verbal Messages

Productive Meetings

This course is worth 1 CPE credit. — Course ID# P5881EN

Communicating at Work

Communication in the work environment is a vastly misunderstood skill. Too often, poor
communication skills hinder employee and inter-office teamwork. With heightened global
competition—innovative office technologies, flatter hierarchical structures, and effective
communications are more important than ever. This course will acquaint you with the dynamics
of communication in the workplace and help you develop more effective communication skills.
Rev-Jul. 2019.

Learning Objectives:

Identify changes in the workplace and the importance of communication skills
Define and describe the process of communication

Understand barriers to interpersonal communication and the importance of overcoming
them

Assess the flow of communication in organizations, including barriers and methods for
overcoming those barriers

Understand the goals of ethical business communication and describe important tools
for doing the right thing

Course Outline:

Communication at Work Today
Communication: A 5-Step Process
Reducing Communication Barriers
Organizational Functions

Oral Versus Written Communication
Communication in Organizations
Communication and Ethics
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This course is worth 0.50 CPE credit. — Course ID# P5872EN
Communicating Cross Culturally

Because most companies employ people from a variety of different cultures, miscommunication
and miscues can occur at an alarming rate. These miscues and poor communication negatively
impact performance, relationships and teamwork. This course helps you understand the
communication styles of co-workers and offers information vital to successful cross-cultural
workplace communication. Rev—Jul. 2019.

Learning Objectives:

Define culture

Analyze your cultural values and those of co-workers

Understand how cultural values influence workplace communication
Learn to be a neutral observer

Understand how nonverbal communication differs across cultures
Identify cross-cultural miscommunication on the job

Consider ways to communicate across cultures

Course Outline:

What is Culture?

Cultural Values Explained

The Context of Culture

Flex for Success

Understanding Your Own Culture
Nonverbal Communication

This course is worth 1 CPE credit. — Course ID# P5857EN
Communicating Interpersonally

This course will teach you what you need to know to communicate effectively and show you
how to practice, perfect and master these skills. You will learn how to assume responsibility for
understanding what another person is saying and for making sure that you are understood. You
will also learn how content and process affect communication. Rev—Jul. 2019.

Learning Objectives:

Recognize the difference between problems and misunderstandings
Improve interpersonal communication skills
Avoid adversarial situations
Communicate more effectively with managers and co-workers
¢ Recognize verbal and non-verbal messages
Course Ouitline:

e Internalizing the Fundamentals
e Communication Basics
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Simple Starters
Challenging Situations
Soften Things Up

Verbal Communication
Non-verbal communication

This course is worth 1 CPE credit. — Course ID# P5875EN
Communicating Negative Messages

This course presents tactful, effective strategies for communicating bad or unwelcome news to
others. You will learn strategies for presenting negative messages both inside and outside an
organization. You will learn skills specifically designed for the delicate job of delivering bad
news. This includes considering legal matters and recognizing cultural differences. Rev—Jul.
2019.

Learning Objectives

e Understand the goals for delivering bad news

o ldentify potential legal problems

¢ Recognize the components of negative messages

¢ Implement the direct and indirect pattern with bad news

o Apply strategies for refusing routine requests

e Deliver bad news while maintaining goodwill

¢ Manage bad news within an organization

e Appreciate how other cultures deliver negative messages

Course Outline:

e Introduction

e Goals in Communicating Bad News
¢ Avoiding Legal Problems

¢ Developing Bad News Messages

e Using the Direct Pattern

¢ Refusing Routine Requests

¢ Sending Bad News to Customers

¢ Managing Bad News at Work

e Bad News in Other Cultures

This course is worth 1 CPE credit. — Course ID# P5873EN
Communicating Non-Verbally

This course introduces the meaning of signals projected through body language. You will learn
how these signals provide clues to attitudes and feelings that can be explored and verified with
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effective verbal communication. By learning and practicing the techniques presented in this
course, you can become a more effective communicator. Rev—Jul. 2019.

Learning Objectives:

e Learn the impact of their communication dramatically by incorporating appropriate
non-verbal communication skills

e Understand the importance of first impressions

e Identify and implement positive non-verbal communication elements
e Avoid using negative non-verbal communication elements

o Understand how credibility can affect your communication

o Interpret the basic body language

o Counter negative body language messages in others

Course Outline:

e Verbal vs. Non-Verbal

e Credibility

e The Communication Puzzle

e Positive Non-Verbal Signals

¢ Negative Non-Verbal Messages
e Interpretation and Application

This course is worth 1 CPE credit. — Course ID# P5876EN
Communicating Persuasively

This course presents techniques in the art of persuading others. It shows you how to use the 3 x
3 Writing Plan to organize and compose messages. It also presents a toolbox of new
techniques for writing persuasive internal messages, sales messages, news releases, claims
and adjustments, and action requests. Rev-Oct. 2018.

Learning Objectives:

o Identify the elements of the writing process used in persuasive messages.
¢ Review the key components of a persuasive message.

¢ Recall the rules of persuasion.

o List the characteristics of an effective adjustment letter.

¢ Recognize the components of a successful sales message.

Course Outline:

e The Writing Process and Persuasion
e The Components of Persuasion

¢ Rules of Persuasion

e Adjustment Letters
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e Successful Sales Messages

This course is worth 1 CPE credit. — Course ID# P5878EN
Communicating Proactively

This course presents three proactive communication models and provides multiple examples
that will help you identify the components of each. The three models—the explanation model,
agreement model and closure model—will teach you how to become a stronger, more positive
communicator. Rev—-Jul. 2019.

Learning Objectives:

Communicate an idea, a concept or a request effectively

Break the communication process down into specific, identifiable parts
Analyze and understand those parts

Avoid misunderstanding and misconceptions

Provide positive contributions to any conversation

Focus upon and quickly review the results of a conversation

Course Outline:

The Explanation Model

Problem Solution Guidelines
Why Use the Explanation Model?
The Agreement Model

Listening for Agreement

The Closure Model

This course is worth 1 CPE credit. — Course ID# P5879EN
Communicating Reactively

This course discusses technigues to use when communicating with someone who questions
what you are saying or doubts that the information you are providing is correct. Our instinctive
reaction is to become defensive in this type of situation—preventing any hope of a positive
outcome. This course explains why people question or doubt. You will learn to use non-
confrontational methods to clarify information and participate in constructive, positive
communication. Rev—Aug. 2019.

Learning Objectives:

¢ Identify communication characteristics.

e Prevent misunderstandings if someone is confused.

¢ Rephrase questions and doubts to ensure understanding.

e Respond appropriately when questioned or doubted.

e Minimize conflict when you are faced with a true disagreement.
e Probe for more information in a non-confrontational way.
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Course Outline:

e Reservation / Doubt Model

e Question / Confusion / Conflict Model
e Rephrase / Review Model

e Answer / Clarify

e Minimize

e Query Model

e Practical lllustration

This course is worth 1 CPE credit. — Course ID# P5880EN
Communication Basics

Learn the basics of effective communication and you can be on your way to having greater
confidence in your ability to make sure that your messages are understood. Rev—-Aug. 2019.

Learning Objectives:

o ldentify the elements of the communication process.

o Recognize disruptive factors that interfere with the communication process.

o Identify the importance of language choice when communicating.

e Recognize the impact of non-verbal messages on the communication process.

e Choose the most appropriate method of communication for various types of messages.

¢ Recognize how the communication process is influenced by the listener’s perceptions
and by diversity factors, like culture, gender, and status.

o Identify listening skills that will enhance the communication process.

Course Outline:

e Strategy 1 - Understand the Communication Process
e Strategy 2 - Send Clear and Consistent Messages
e Strategy 3 - Actively Seek to Understand

This course is worth 1 CPE credit. — Course ID# P5851EN

Cross Cultural Training Series

The number of people who travel abroad for work, study and pleasure is on the increase. It is
essential that international travellers have a basic understanding of cultural differences and how
those differences affect communications, work and social relationships. This course contains
five modules.

Learning Objectives:

e Define culture
¢ Examine the elements and evolution of foreign cultures
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o ldentify cultural factors that influence behavior

e Examine your own values and beliefs in comparison with those of the typical North
American

e Analyze the roots of North American culture

¢ Recognize the importance of understanding yourself in the cultural awareness process
¢ Identify different ways to classify cultures and profile them

o Recognize different forms of communication, both verbal and non-verbal

o ldentify cultural differences in communication and the communication issues they create
e Recognize cultural differences that affect behavior in the workplace

o |dentify the characteristics of the workplace based on Hofstede’s dimensions

Course Outline:

What is Culture?

What is Your Culture?
Basic Cultural Differences
Global Communications
Culture in the Workplace

A A

This course is worth 3.5 CPE credits. — Course ID# P1173EN
Culture in the Workplace

Cultural differences can have a considerable effect on the workplace. Explore the effect of
culture on the workplace, focusing in particular on two of Hofstede’s dimensions of culture:
power distance and uncertainty avoidance.

Learning Objectives:

¢ Recognize cultural differences that affect behavior in the workplace
¢ Identify the characteristics of the workplace based on Hofstede’s dimensions

Course Outline:

Introduction

The Impact of Power Distance on Workplace Culture

The Impact of Uncertainty Avoidance on Workplace Culture
Exercise — Culture in the Workplace Scenario

Conclusion

This course is worth 0.25 CPE credits. — Course ID# P4098EN
Email Etiquette

The World Wide Web and email technology have changed the way we communicate. Email
offers a clear business advantage, speeding up transactions and long-distance discussions. In
the past few years, email has become the communication medium of choice in the office,
replacing the phone and one-on-one contact.

Page 42 of 209



Email etiquette or protocol is the unwritten rules of email messaging. These rules help to
improve communication, resulting in more effective emails. This course will provide you with the
most up-to-date information on email etiquette and give you the skills to communicate effectively
using email. Rev—Jul. 2019.

This course is worth 1 CPE credit. — Course ID# P3261EN
Enhancing Your Speaking Skills

This course offers everything the business communicator needs to improve public speaking and
oral presentation skills. The course contains information on visual aids, verbal signposts, and
planning and organizing material. Your self-confidence will increase as you master your material
and learn effective, successful public speaking methods. You will learn about the entire oral
presentation process, including how to plan, organize and deliver a presentation. Rev-Dec.
2018.

Learning Objectives:

e Recognize key elements of an oral presentation

o Organize information logically by constructing the three parts of a presentation.
¢ Recognize the significance of using verbal signposts.

o Prepare effective visual aids and handouts.

o Design visually appealing web-based presentations.

o Employ techniques to use before, during, and after a presentation.

e Adapt presentation for cross cultural audiences.

o Develop effective telephone and voice mail skills.

Course Outline:

e Preparing Oral Presentations
¢ Organizing the Content

e Visual Aids and Handouts

e Virtual Meetings

e 5Polishing Your Delivery

e Adapting to Other Cultures

e Telephone and Voice Mail

This course is worth 1 CPE credit. — Course ID# P5874EN
Global Communication
Examine different types of communication, both verbal and non-verbal. You will learn about the

factors that determine how effectively we communicate and find out how you would interpret
and react to different forms of communication.
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Learning Objectives:

e Recognize different forms of communication, both verbal and non-verbal
e |dentify cultural differences in communication
e Recognize when cultural differences may be causing communication problems

Course Outline:

Introduction

Verbal Communication
Non-Verbal Communication
The Art of Indirectness
Conclusion

This course is worth 0.5 CPE credits. — Course |ID# P4097EN
Practice Active Listening

How often have you attended a meeting and walked away without a clear recollection of what
was discussed? You might have heard what was being said, but you weren't really listening.
And that's the problem. Active listening is a skill that few of us possess, but it is a skill that is
worth learning because it will improve your ability to provide quality service to your customers.
This module will help you improve your listening skills by explaining the difference between
hearing and listening, and by outlining the steps involved in becoming an active listener.

Learning Objectives:

o Define active listening.
o List the benefits of active listening.
o Identify the components of active listening.

Course Outline:

e Introduction

e Hearing versus Listening
e What is Active Listening
e How to Actively Listen

This course is worth 1 CPE credits. — Course ID# PO378EN
Presentations That Work

One of the biggest fears for managers and others is speaking in public. You will receive
worksheets and checklists to help you plan and present your remarks for the most impact, and
you will learn how to deal with the anxiety that so often accompanies such assignments. The
course includes tools and techniques to help you determine what the audience wants and
needs, methods to gauge their needs, and a structure for organizing and formatting a good
presentation. Rev—Nov. 2018.
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Learning Objectives:

Identify your audience needs

Select a topic that is based on the needs and interests of your audience
Choose an appropriate method of delivery for your presentation

Plan and structure the content to support the purpose and objectives of your
presentation

Apply techniques for consistent body language

e Deliver an effective presentation

Course Outline:

e Plan the content and strategy
¢ Practice the Presentation
¢ Deliver a Polished Presentation

This course is worth 1 CPE credit. — Course ID# P3260EN
Presentations That Work in a Virtual Environment

This course includes tools and techniques to help you determine what the virtual audience
wants and needs, methods to gauge their needs, and a structure for organizing and formatting a
good presentation. Rev—Feb. 2021.

Learning Objectives:

o Identify your audience needs
e Select a topic that is based on the needs and interests of your audience

¢ Plan and structure the content to support the purpose and objectives of your
presentation

o Describe several best practices for giving virtual presentations
Course Outline:

¢ Plan the Content, Strategy, & Sequence
e Practice the Presentation
e Deliver a Polished Presentation

This course is worth 1.25 CPE credits. — Course |ID# PO551EN
Report Organization and Presentation

This course gives you all the tools you need to improve your business report writing skills. The
course focuses on techniques for sorting and interpreting data, drawing conclusions from that
data, and delivering reports with logical, easy to read graphics and other visual cues. You will
learn how to use statistical and tabulating techniques to turn raw data into meaningful graphics.
You will understand how to incorporate data into reports with impact, how to draw conclusions,
and select the graphics best suited for the data. Rev—Dec. 2018.
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Learning Objectives:

Select an appropriate statistical technique to simplify, summarize and classify data
Apply statistical terms to interpret data.

Draw conclusions from the condensed data.

Make reasoned recommendations from the conclusions.

Recall methods to organize the report data into a logical framework.

Use structural cues that guide readers through the report.

Choose appropriate graphics to present data.

Course Outline:

Sorting and Interpreting Data
Conclusions and Recommendations
Organizing Data

Providing Reader Cues

Creating and Using Graphics

This course is worth 0.75 CPE credit. — Course |D# P5877EN

What is Culture?

Why is it important to understand the culture of a group of people or a society? It's important
because understanding why people ac the way they do makes it easier to accept their behavior.
In order to understand a culture, you need to do some analysis. In this course we will discuss
what culture is, how it evolves and how it influences behavior.

Learning Objectives:

Define culture

Examine the elements of foreign cultures
Describe the evolution of foreign cultures
Identify cultural factors that influence behavior

Course Outline:

Introduction

Definition of Culture
Elements of Culture

The Evolution of Culture

How Culture Affects Behavior
Conclusion

This course is worth 0.5 CPE credits. — Course ID# P4094EN
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What is Your Culture?

It is only through self-awareness that you can really know how you will react in a difference
culture. This course will help you identify your own personal cultural values and beliefs and will
help you discover your reactions to common situations in foreign lands.

Learning Objectives:

Examine your own values and beliefs

Compare your values and beliefs with those of the typical North American

Analyze the roots of North American culture

Recognize the importance of understanding yourself in the cultural awareness process

Course Outline:

Introduction

North American Views of Cultural Categories
Reacting to Situations in Foreign Lands
Roots of North American Culture

Conclusion

This course is worth 0.5 CPE credits. — Course |D# P4095EN
Writing Effective E-Mails

Improve your ability to write effective e-mail. You will learn useful skills whether you are sending
internal e-mail or composing e-mails to send to clients or customers.

Learning Objective:
¢ Outline the advantages and challenges of communicating by email.

e Recall the principles of good communication in business email.

e Recognize the importance of using the active voice in business writing.
e Recall the basic rules of sentence structure.

o Identify common uses of punctuation.

¢ Incorporate effective formatting technigues.

Course Outline:

e Introduction

¢ The Advantages and Challenges of Email
e The Principles of Good Communication

¢ Basic Grammar and Formatting

This program is worth 1.0 CPE credit. — Course ID# P5502EN
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\ Compliance - Deposit Regulations

Credit Cards and Debit Cards

Credit and debit cards are used by nearly all persons throughout the world. There are rules in
place to inform and protect consumers who apply for and use credit and debit cards. This
course will cover the requirements for issuing credit and debit cards at your institution. This
course is intended for operations and compliance personnel. Course length = 55 minutes.

Learning Objectives:

e Ensure all credit card application and solicitation policies and procedures at your bank
are in compliance with the necessary regulations

e Understand the rules your bank must follow regarding issuance and reissuance of credit
and debit cards

e Understand the regulations regarding interest rates, fees and charges

e Implement compliant billing error resolution policies

Course Outline:

Credit Card Applications, Solicitations, and Disclosures
Reissuance of Cards and the Red Flags Rules

Interest Rates, Fees and Charges

Billing Error Resolution

Credit Limits

Issuing Debit Cards

Disclosures

Change in Terms Notice and Error Resolution Notice
Debit cards and overdrafts

This course is worth 1 CPE credit. — Course ID# P4214EN
Garnishment of Accounts Containing Federal Benefit Payments
Federal Agencies enacted a new rule that established procedures that financial institutions must
follow when they receive a garnishment order against an account holder who receives certain
types of Federal benefit payments by direct deposit. This course discusses the information the
bank needs to know concerning this rule. This course is intended for operations and compliance
personnel. Course length = 20 minutes.
Learning Objectives:

e Prepare your bank for a regulatory examination

¢ Explain how regulatory agencies rate banks ldentify common concerns many banks

have when it comes to complying with key regulatory areas

Course Ouitline:

e Garnishment Orders
e Providing Notice to the Account Holder
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¢ Relationship to Other Laws
¢ Record Retention and Enforcement

This course is worth 0.5 CPE credit. — Course ID# P2805EN
Introduction to Deposit Compliance

Deposit accounts are a necessity for all financial institutions. There are several laws and
regulations that surround deposit accounts, the transactions that occur within them, and related
products and services. This course will provide an overview of many of those regulations. This
course is intended for a variety of job functions within the bank. Those that open deposit
accounts, those that discuss transaction activity with customers such as tellers and lenders,
deposit operations personnel, management and directors. Rev—Apr. 2020. Course length = 25
minutes.

Course Outline:

Regulation DD — Truth in Savings Act

Regulation CC — Expedited Funds Availability Act
Regulation E — Electronic Funds Transfer Act
Regulation D — Reserve Requirements
Regulation GG — Unlawful Internet Gambling
E-Sign Act

Bank Secrecy Act

Privacy (Regulation P & Financial Privacy)

Marketing Rules (Advertising, UDAAP, TCPA, CAN-SPAM, COPPA)
Fair Credit Reporting Act/FACTA

Community Reinvestment Act

Non-deposit Investment Products (NDIP)

Bank Bribery Act

This course is worth 0.5 CPE credit. — Course ID# PO165EN
Regulation CC: Funds Availability Act — In Depth

Regulation CC, also known as the Expedited Funds Availability Act, establishes the basic rights,
liabilities, and responsibilities financial institutes have regarding the availability of deposited
funds. Regulation CC also outlines the rules and regulations banks must follow pertaining to
check collection, check processing and substitute checks. This course provides an in-depth look
at the regulation’s requirements. This course is intended for deposit operations and compliance
personnel. Rev—Jun. 2020. Course length = 48 minutes.

Learning Objectives:

¢ Ensure the availability of funds policies, procedures, and practices at your bank are in
full compliance with Regulation CC.

¢ Review systems and procedures with employees to ensure all customers are being
provided with disclosures and notices as required by Regulation CC.

e Ensure collection of check policies and procedures at your bank are compliant with
Regulation CC.
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e Understand the Regulation CC rules regarding substitute checks and ensure compliance
with those rules at your bank.

Course Outline:

Introduction

Initial Disclosures

Availability of Funds

Next Day & Two-Day Availability
Exception Holds/Delayed Availability
Requirements for Delayed Availability
Collection of Checks

Check 21

This course is worth 1.0 CPE credits. — Course ID# P2651EN
Regulation CC: Funds Availability Act — Overview

Regulation CC, also known as the Expedited Funds Availability Act, establishes the basic rights,
liabilities, and responsibilities financial institutes have regarding the availability of deposited
funds. Regulation CC also outlines the rules and regulations banks must follow pertaining to
substitute checks. This course provides an overview of funds availability rules, required notices,
returning of checks, and substitute checks. This course is intended for frontline staff and those
who make decisions regarding holds and the paying of checks. Rev—Jun. 2020. Course length
= 24 minutes.

Learning Objectives:

¢ Acknowledge when funds must be made available for withdrawal

¢ Know when and how to notify the customer of delayed availability

e Review that you and your bank are disclosing the bank's funds availability policy
accurately

e Ensure the return of a check to the deposit bank is done in a timely and correct manner

¢ Understand the basic rules regarding Check 21 and substitute checks

Course Outline:

¢ Availability Schedules
o Next Day Availability
o Second Day Availability (Case-by-Case)
o Exceptions/Delayed Availability
Exception Hold Notices & Fees
Funds Availability Policy & Disclosures
Returning of Checks
Check 21/Substitute Checks

This course is worth 0.5 CPE credit. — Course ID# PO107EN
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Regulation DD: Truth in Savings — In Depth

The primary purpose of Regulation DD (Truth-in-Savings Act) is to give consumers enough
information to make an informed decision about deposit accounts they want to open at the bank
via standardized disclosures. The disclosures aid comparison shopping by informing consumers
about the fees, annual percentage yield, interest rate, and other terms for deposit accounts. The
regulation also includes requirements on the payment of interest, the methods of calculating the
balance on which interest is paid, the calculation of the annual-percentage yield, and
advertising. This course provides details on all of the Regulation DD requirements. This course
is intended for compliance personnel that those involved in the creation and review of account
disclosures. Rev—Jun. 2021. Course length = 40 minutes.

Learning Objectives:

e Know when disclosures and notices are to be given and what is to be included

e Review interest paying policies at your bank to ensure they are in compliance with
Regulation DD.

e Ensure your bank's existing advertising and advertising policies at your bank adhere to
Regulation DD's advertising provisions.

Course Outline:

Definitions

General Disclosure Requirements
Delivery of Initial Account Disclosures
Initial Disclosure Content

Change in Terms/Subsequent Disclosures
Periodic Statement Disclosures

Payment of Interest

Advertising

This course is worth 0.5 CPE credits. — Course ID#0667EN
Regulation DD: Truth in Savings - Overview

The primary purpose of Regulation DD (Truth-in-Savings Act) is to give consumers enough
information to make an informed decision about deposit accounts they want to open at the bank
via standardized disclosures. The disclosures aid comparison shopping by informing consumers
about the fees, annual percentage yield, interest rate, and other terms for deposit accounts. The
regulation also includes requirements on the payment of interest, the methods of calculating the
balance on which interest is paid, the calculation of the annual-percentage yield, and
advertising. This course provides an overview of the Regulation DD requirements. This course
is intended for frontline and new account personnel. Rev—Jun. 2021. Course length = 20
minutes.

Learning Objectives:
¢ Know when disclosures and notices are to be given and what is to be included

¢ Review interest paying policies at your bank to ensure they are in compliance with
Regulation DD.
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e Ensure your bank's existing advertising and advertising policies at your bank adhere to
Regulation DD's advertising provisions.

Course Outline:

Definitions

Disclosures and Notices

Delivery of Initial Account Disclosures
Disclosure Content

Change in Terms/Subsequent Disclosures
Periodic Statement Disclosures
Miscellaneous

This course is worth 0.5 CPE credit. — Course ID# P2520EN
Regulation E: Disclosure Requirements

Regulation E provides basic protections for a consumer when using an electronic fund transfer
service that the bank offers. These protections include details regarding what is to be included
in disclosures and notices to ensure the consumer understands the limitations, liabilities, and
responsibilities under Regulation E. This course will provide information on electronic funds
transfers and the disclosures that are required for each product or service related to electronic
fund transfers. This course is intended for operations, compliance and frontline staff. Rev—Jan.
2021. Course length = 36 minutes.

Learning Objectives:

o Define what applies to Regulation E
e Ensure compliance with the disclosure requirements
e Provide and explain the required disclosures to consumer customers

Course Outline:

Introduction

Definitions

General Disclosures

Initial Disclosures

Change in Terms Notice

Error Resolution Notice

Periodic Statement

ATM Disclosures & EFT Receipts
Preauthorized Transfers

Other Disclosure Requirements

This course is worth 0.5 CPE credits. — Course ID# PO560EN

Regulation E: Gift Cards & General-use Prepaid Cards

Regulation E provides basic protections for a consumer when using an electronic fund transfer
service that the bank offers. Regulation E also sets the requirements for sale of gift cards, gift

certificate, and general-use prepaid card disclosures and fees to ensure consumers understand
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what they are purchasing. This course provides details on the rules regarding these types of
products. This course is intended from frontline and compliance personnel. Rev—May 2021.
Course length = 13 minutes.

Learning Objectives:

Know the different types of gift cards available

Ensure the disclosures are accurate

Determine if the gifts cards at the bank have the appropriate expiration date
Provide the disclosures at the appropriate time

Course Outline:

e Card Types
e Disclosures
e Prohibitions

This course is worth 0.25 CPE credits. — Course ID# PO661EN
Regulation E: Liability & Error Resolution

Regulation E provides basic protections for a consumer when using an electronic fund transfer
service that the bank offers. Liability and error resolution are essential to the consumer
protections of Regulation E and unauthorized transactions. The regulation defines an error;
states the consumers liability; and provides the error resolution procedures that banks must
follow. This course will discuss the details of consumer liability and the banks error resolution
requirements under Regulation E and unauthorized transactions. This course is intended for
frontline, operations, and compliance personnel. Rev—Jan. 2021. Course length = 27 minutes.

Learning Objectives:

o Define what applies to Regulation E

e Ensure compliance with the disclosure requirements

¢ Know how much money a customer is liable for on a particular unauthorized electronic
fund transfer

o Complete an investigation of a notice of error in a timely manner

e Provide proper notice to a customer regarding their notice of error

Course Outline:

Definitions

Error Resolution Notice
Consumer Liability

Notice of Error

Time Limits for Investigation
Results of Investigation

This course is worth 0.5 CPE credits. — Course ID# PO557EN
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Regulation E: Overdrafts

Regulation E provides basic protections for a consumer when using an electronic fund transfer
service that the bank offers. Regulation E states that overdraft services offered must provide
consumer protections and tell consumers who use the service exactly what is included and what
is covered before charging a fee for ATM and one-time debit card transactions. Everyone
working with customers’ needs to understand the opt-in requirements for an overdraft service
covered under Regulation E. You need to know whether the bank offers overdraft services and
if so, what the policies and procedures are so that you can disclose and explain them to a
customer. This course is intended for deposit account service, compliance, and operations
personnel. Rev—Jan. 2021. Course length = 15 minutes.

Learning Objectives:

e Understand what an overdraft service is and what transaction types are covered under
the overdraft rules of Regulation E

¢ Know when the bank can and cannot charge an overdraft fee on certain transactions

e Ensure compliance with the notice requirements

Course Outline:

e Coverage
¢ Opt-in Requirement
e Content of Notice

This course is worth 0.25 CPE credits. — Course ID# PO559EN
Regulation E: Overview

The Electronic Fund Transfer Act of 1978, implemented by Regulation E, is a consumer
protection act that establishes the rights, liabilities, protections, and responsibilities of
consumers who engage in electronic fund transfers. This course will provide you with an
overview of the various requirements of Regulation E including, disclosures, overdrafts, gift
cards, prepaid accounts, and remittance transfers. This course is intended for all personnel
within the bank who work with customers that have deposit accounts, access devices, and
perform remittance transfers as well as those in the operations department. Rev—Jan. 2021.
Course length = 45 minutes.

Learning Objectives:

Define what applies to Regulation E

Provide and explain the required disclosures to consumer customers
Understand liability and error resolution processes

Sell and disclose gift cards and prepaid accounts

Comply with the remittance transfer rules

Course Outline:
e Introduction
o Definitions
e Disclosures
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Preauthorized Transfers
Consumer Liability

Error Resolution Procedures
Overdraft Requirements
Gift Cards

Prepaid Accounts
Remittance Transfers

This course is worth 1.0 CPE credit. — Course ID# PO558EN
Regulation E: Remittance Transfers

Regulation E, the Electronic Funds Transfer Act establishes the basic rights, liabilities, and
responsibilities of consumers who use electronic fund transfer services and of banks that offer
these services. The regulation provides rules concerning certain electronic fund transfers
referred to as remittance transfers. This course provides detailed information on the remittance
transfer rules. It is intended for frontline, compliance, and operations staff. Rev—Jan. 2021.
Course length = 25 minutes.

Learning Objectives:

Define what applies to Regulation E

Provide and explain the required disclosures to consumer customers
Understand liability and error resolution processes

Sell and disclose gift cards and prepaid accounts

Comply with the remittance transfer rules

Course Outline:

Coverage

Disclosures

Use of Estimates

Transfers Scheduled Before the Date of Transfer
Right to Cancel

Error Resolution

This course is worth 0.5 CPE credits. — Course |ID# PO556EN
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Regulation E & Z: Prepaid Accounts

In April 2019, the CFPB finalized rules under Regulation E and Z regarding prepaid accounts
and hybrid prepaid accounts. The final rule modified general Regulation E requirements to
create tailored provisions governing disclosures, limited liability and error resolution, periodic
statements, and adds new requirements regarding the posting of account agreements. The final
rule also modified Regulation Z in relation to overdraft credit features that may be offered in
conjunction with prepaid accounts. This course provides details on the prepaid account rules for
both Regulation E and Z. This course is intended for compliance and operations personnel.
Rev—May 2021. Course length = 30 minutes.

Learning Objectives:

Determine what types of accounts are prepaid accounts

Provide the appropriate disclosures to the consumer

Ensure the consumer has access to their account information

Answer any questions a consumer may have about their liability on unauthorized
transactions

e Know the restrictions on prepaid accounts that are tied to a separate credit feature

Course Outline:

Definitions

Pre-Acquisition Disclosures under Regulation E

Account Agreement

Periodic Statements & Access to Account Information under Regulation E
Regulation E Modified Limitations on Liability and Error Resolution
Regulation Z Requirements for Hybrid Prepaid Credit Cards

This course is worth 0.5 CPE credits. — Course |ID# PO660EN
Regulation GG: Unlawful Internet Gambling

Regulation GG, also known as, the Unlawful Internet Gambling Act, prohibits any person,
including a business, engaged in the business of betting, or wagering from knowingly accepting
payments in connection with the participation of another person in unlawful Internet gambling.
This course discusses how banks can stay in compliance with the prohibition against unlawful
internet gambling. This course is intended for operations and compliance personnel. Rev-Jun.
2021. Course length = 25 minutes.

Learning Objectives:

¢ Ensure bank policies and procedures are Regulation GG compliant
¢ Define designated payment system
¢ Know which transactions are prohibited (4) Understand how the rules are enforced

Course Outline:

e Key Terms and Concepts
e Policies and Procedures, including examples related to services
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e Exemptions
e Enforcement
e Due Diligence

This course is worth .5 CPE credit. — Course |D# P2911EN

Compliance — Human Resources

Affordable Care Act for Banks

The Patient Protection and Affordable Care Act, commonly known as the Affordable Care Act or
'‘Obamacare,’ was enacted with the goals of increasing the quality and affordability of health
insurance, reducing the amount of people without health insurance, and reducing the costs of
healthcare for individuals and the government.

To accomplish these goals, the Affordable Care Act places a number of requirements on private
business that differ based on the business' number of employees. In this course we will discuss
the rules small business must follow under the Affordable Care Act.

Learning Objectives:

o Determine how the ACA applies to your business

¢ Recognize the actions your business must take under the ACA

e Explain how the SHOP marketplace works

e Recognize how the Employer Shared Responsibility Program works

o Identify how your business can meet all reporting obligations mandated by the ACA

Course Outline:

e Applicability

e The SHOP Marketplace
¢ Shared Responsibility

¢ Reporting Requirements

This course is worth 0.5 CPE credit. — Course ID# P3244EN
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Americans with Disabilities Act Training for Banks

The ADA applies to almost all employers. It covers employers with 15 or more employees, labor
organizations, employment agencies and joint labor-management committees. It also applies to
state governments. As a result, most banks will find themselves subject to the ADA.
Additionally, the ADA includes specific requirements for the construction of ATMs and areas
where ATMs are located. The first part of this course will discuss how the ADA impacts hiring
and employment. We will then discuss how banks can improve accessible customer service
standards and the ADA requirements for ATM construction. Rev—Jul. 2021. Course Length =
60 minutes.

Learning Objectives:

State the purpose of the ADA

Define commonly used terms in the ADA

Explain the general principles of the ADA, including coverage

Ensure customer service at your bank is meeting the needs of disabled customers
Ensure all ATMs located at the bank and the bank’s website are ADA compliance

Course Outline:

Overview

Defining a “Qualified Person”

Job Qualification Standards

The Impact of the ADA after Hiring
Accessible Customer Service
ADA and ATMs

ADA and the Banks Website

This course is worth 1 CPE credit. — Course ID# P2849EN
Anti-Boycotting Compliance

During the mid-1970's the United States adopted two laws that seek to counteract the
participation of U.S. citizens in other nations' economic boycotts or embargoes. This course will
provide you with the information you need to ensure anti-boycotting compliance at your
organization.

Learning Objectives:

¢ Recall the anti-boycotting laws in the United States

o Explain how organizations can benefit from a strong anti-boycotting compliance program
o Develop an anti-boycotting compliance program at your organization

o Discuss the reporting obligations prescribed by anti-boycotting laws

e List the potential penalties for anti-boycotting non-compliance

Course Outline:

e Anti-Boycotting Laws
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e Developing an Anti-Boycotting Compliance Program
e Reporting Obligations

e Penalties for Non-Compliance

e Anti-Boycotting Examples

This course is worth 1 CPE credit. — Course ID# P2802EN
Bystander Intervention Training [Chicago Illinois]

Sexual harassment and other forms of illegal discrimination are damaging to organizations,
employees and society at large. This training will give employees in Chicago, lllinois a greater
understanding of preventing sexual harassment as a bystander, including safe bystander
intervention.

This course is worth 1 CPE credit. — Course ID #P4186EN
California and Federal Leaves of Absence

The practice of managing leaves has become one of the more complex and time consuming in
the average HR practitioner's world. With numerous legal issues, along with the choices
available to employers, it is important that HR professionals have a good grasp of this topic.

The information in this course is provided for general purposes only and should not be
construed as legal advice. Employers should seek appropriate legal counsel as required. Rev—
Aug. 2019.

This course is worth 4.25 CPE credits. — Course ID# P2197EN
California and Federal Wage and Hour Laws

Wage and Hour is a broad category of laws and regulations which govern wages, hours and
working conditions for employees. This course covers any of the common areas of confusion in
these issues. As always, there are federal laws to consider and California law to consider.
Generally, employers in California follow state law, as the California law tends to be more
stringent that the federal law.

This course is worth 2.75 CPE credits. — Course ID# P4290EN
California Workplace Violence Prevention — For Employees

In response to the tragic mass shooting at a Santa Clara Valley Transportation Authority (VTA)
rail yard in 2021 and an increasing level of violence in California workplaces in general, the
state government passed Senate Bill (SB) No. 553. Employers must develop a Workplace
Violence Prevention Plans (WVPP) and maintain a violent incident log that records information
about every incident, post-incident, response, and workplace violation injury investigation
performed. This course covers the non-worksite-specific training requirements under California’s
workplace violence prevention legislation, Senate Bill (SB) No. 553/ California Labor Code
Section 6401.9.

Learning Objectives:
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e About the requirement for, and content of, the Workplace Violence Prevention Plan
(WVPP)

Ways to participate in the development and implementation of your company’s WVPP
Definitions and requirements of the workplace violence prevention legislation

Sources and risk factors for workplace violence

Ways to report workplace violence incidents and concerns

Strategies for preventing and responding to workplace violence incidents

Course Outline:

The Workplace Violence Prevention Plan (WVPP)

Definitions in and Requirements of the Workplace Violence Prevention Legislation
Workplace Violence Hazards

Reporting Workplace Violence Incidents and Concerns

Responding to Potential Violence

This course is worth 0.5 CPE credit. — Course ID# P4877EN
California Workplace violence Prevention — For Employers

Learn about employer obligations under Senate Bill (SB) No. 553/ Section 6401.9 of the
California Labor Code, including: developing and implementing a Workplace Violence
Prevention Plan (WVPP); maintaining a log of all incidents of workplace violence; and training
employees on the legislation, the WVPP and the violence hazards in their work.

Learning Objectives:

e The requirements for developing and implementing a Workplace Violence Prevention
Plan (WVPP)

e The requirements for documenting all workplace violence incidents in a Violence
Incident Log

e The required elements of employee violence prevention training

o Workplace violence prevention recordkeeping requirements

Course Outline:

Workplace Violence Prevention Plan (WVPP) Requirements
Workplace Violence Incident Log Requirements

Employee Training Requirements

Recordkeeping Requirements

This course is worth 0.5 CPE credit. — Course ID# P4876EN
California Consumer Privacy Legislation

This course outlines the key provisions of the California Consume Privacy Act (CCPA) and the
Consumer Privacy Rights Act (CPRA). Rev—Feb. 2022.

This course is worth 1.0 CPE credit. — Course ID# P3539EN
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California Transparency in Supply Chains Act Compliance

In an effort to combat slavery and human trafficking, California enacted the Transparency in
Supply Chains Act. This legislation requires businesses operating in California with revenue
greater than $100,000,000 to disclose what measures they are taking to combat slavery and
human trafficking.

This course will provide you with the information you need to know to enact a Transparency in
Supply Chains Act compliance program at your business or to ensure measures to comply that
are already in place are sufficient.

This course is worth 0.25 CPE credit. — Course ID# P2820EN
Child Abuse and Neglect Reporting Act [California] [AB1963]

This Child Abuse and Neglect Reporting Act (California) online training course outlines which
professions and roles are “Mandated Reporters” under the Child Abuse and Neglect Reporting
Act (CANRA), what types of abuse and neglect must be reported, signs of different types of
abuse and neglect, and direction on how to report suspected child abuse and neglect. Rev—-Jun.
2021.

This course is worth 0.25 CPE credit. — Course ID# P0524EN
Equal Employment Opportunity and Affirmative Action

As a federal contractor or subcontractor, with annual contracts of $50K+ per year, your
company must comply with specific government regulations concerning employment. Failure to
comply could result in significant fines and lost government contracts, or suspension of a current
contract. This course will give you an introduction to Equal Employment Opportunity and
Affirmative Action (EEO/AA) and present employment practices that will help you comply with
EEO/AA requirements. Rev-Jan. 2021.

Learning Objectives:

¢ Understand the adverse impact and how it applies to decisions you make
o Justify your hiring decision

o Justify your promotion selection

o Justify your termination decision

o Justify your compensation decision

¢ Identify the influences that impact your employment decisions

o Justify actions and decisions you make to the OFCCP

¢ Understand organizational exposure and risk

Course Outline:

e Overview of Equal Employment Opportunity and Affirmation Action
e Understand the adverse impact and how it applies to your decisions
e Speak Respectfully
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e Justify your promotion selections

e Justify your termination decisions

e Justify your compensation decisions

e Justify your actions and decisions to the OFCCP
e Understand organizational exposure and risk

This course is worth 0.75 CPE credit. — Course |ID# PO510EN
Harassment Prevention Training [Connecticut]

Sexual harassment and other forms of illegal discrimination are damaging to organizations,
employees and society at large. This training will give employers, supervisors and employees a
greater understanding of harassment and illegal discrimination, how they can be prevented, and
processes to follow when a complaint is made. Rev—Feb. 2022.

This course is worth 2 CPE credits. — Course ID# P3545EN
Harassment Prevention Training [New York]

Sexual harassment and other forms of illegal discrimination are damaging to organizations,
employees and society at large. This training will give employers, supervisors and employees in
New York State, including New York City, a greater understanding of harassment and illegal
discrimination, how they can be prevented, and processes to follow when a complaint is made.
Rev—Feb. 2022. Course length = 75 minutes.

This course is worth 1.25 CPE credit. — Course ID# P3546EN
Harassment Prevention Training for Employees [US]

Sexual harassment and other forms of illegal discrimination are damaging to organizations,
employees and society at large. This training will give employees a greater understanding of
harassment and illegal discrimination, how they can be prevented, and the processes to follow
when a complaint is made. Rev—Feb. 2022.

Learning Objectives:

o Why it is important to maintain a mutually respectful and harassment-free workplace

¢ lllegal discrimination, harassment, sexual harassment, and retaliation, drawing on
statutory and case law definitions

o How to recognize types of harassment and illegal discrimination and behaviors that may
be considered abusive, inappropriate, and/or unlawful

e Strategies to prevent sexual harassment in the workplace

e The rights and responsibilities of employees in addressing and preventing workplace
harassment

e What to do if you experience or observe inappropriate and/or unlawful behavior,
including the role of confidentiality in the investigation

e The remedies available to victims
e How to identify abusive conduct and its effects on employees
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Course Outline:

e Defining Harassment and Discrimination

e Laws and Regulations

e What is Sexual Harassment?

e Recognizing Harassment and Discrimination

e Accommodation and Retaliation

e Who is Responsible for Preventing Harassment?
e Handling Complaints

e Examples and Case Studies

This course is worth 1 CPE credits. — Course ID# P3543EN
Harassment Prevention Training for Employees [California] (SB1343 Compliant)

Harassment and illegal discrimination are damaging to organizations, employees and society at
large. This training will give employees in California a greater understanding of harassment and
illegal discrimination, how they can be prevented, and processes to follow when a complaint is
made. This course is one hour in length and is SB1343 compliant. Rev—Feb. 2022.

This course is worth 1 CPE credit. — Course ID# P3541EN
Harassment Prevention Training for Employees [Chicago]

Sexual harassment and other forms of illegal discrimination are damaging to organizations,
employees and society at large. This training will give employees in Chicago, Illinois a greater
understanding of sexual harassment, how it can be prevented, and the process of filing a
complaint.

This course is worth 1 CPE credit. — Course ID #P4088EN
Harassment Prevention Training for Supervisors [US]

Harassment and discrimination are costly to organizations. Everyone is affected by the negative
conseqguences of a workplace that allows harassing and discriminatory behavior. This eLearning
course is designed to inform managers and supervisors of their legal obligations and their
critical role in ensuring a harassment-free workplace. We'll discuss the laws that govern
discrimination, harassment and retaliation; define these behaviors; outline the obligations of
employers and employees; and describe the role of the supervisor in preventing harassment
and discrimination. Rev—Feb. 2022.

Learning Objectives:

e Why it is important to maintain a mutually respectful and harassment-free workplace

e lllegal discrimination, harassment, sexual harassment, and retaliation, drawing on
statutory and case law definitions

e How to recognize types of harassment and illegal discrimination and behaviors that may
be considered abusive, inappropriate, and/or unlawful
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o Strategies to prevent sexual harassment in the workplace

e The rights and responsibilities of employers, supervisors, and employees in addressing
and preventing workplace harassment

e« What to do if they experience, receive a complaint of, or observe inappropriate and/or
unlawful behavior, including the role of confidentiality in the investigation

e The remedies available to victims
 How to identify abusive conduct and its effects on employees and employers

Course Outline:

e Defining Harassment and Discrimination

e Laws and Regulations

e What is Sexual Harassment?

e Recognizing Harassment and Discrimination

e Accommodation and Retaliation

e Who is Responsible for Preventing Harassment?
e Handling Complaints

e Examples and Case Studies

This course is worth 2 CPE credits. — Course ID# P3544EN
Harassment Prevention Training for Supervisors [California] (AB1825)

Harassment and illegal discrimination are damaging to organizations, employees and society at
large. This training will give employers and supervisors in California a greater understanding of
harassment and illegal discrimination, how they can be prevented, and processes to follow
when a complaint is made. This course is two hours in length and is AB1825 compliant. Rev—
Feb. 2022.

This course is worth 2 CPE credits. — Course ID# P3542EN

Harassment Prevention Training for Supervisors [Chicago lllinois]

Sexual harassment and other forms of illegal discrimination are damaging to organizations,
employees and society at large. This training will give employers, managers and supervisors in
Chicago, lllinois a greater understanding of sexual harassment, how it can be prevented, and
the process of filing a complaint.

This course is worth 2 CPE credits. — Course ID #P4087EN

Leaves and Accommodations

This course provides an overview of Federal laws which cover employee leaves and
accommodations, such as the Family and Medical Leave Act (FMLA) and the Americans with
Disabilities Act (ADAAA). The course also discusses the importance of privacy and
confidentiality as it relates to these specific acts. Rev—Jun. 2019.

This course is worth 1 CPE credit. — Course ID# P2740EN
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Life Cycle of a Leave of Absence [California]

Leaves continue to be one of the biggest headaches for human resources and it ranks as
Employers Groups’ most frequent helpline call. In this four-part series, we break leaves down
into four comprehensive hour-long courses focusing primarily on California compliance. The four
areas include leave requests related to:

Pregnancy
Medical
Family
Military

This course is worth 3.5 CPE credits. — Course ID# P3061EN
Prevencion de acoso para de empleados [California] (SB1343)

Estos son nuestros elementos basicos de aprendizaje Este es el set de médulos contenidos en
el programa que usted selecciond. Para obtener detalles de cualquier modulo, haga clic sobre
el titulo del moédulo. Rev-Jan. 2019.

This course is worth 1 CPE credit. — Course ID# P0222ES
Prevencion de acoso para de empleados [US]

Aprenda sobre sus derechos y responsabilidades como empleado en la prevencion del acoso y
la discriminacién ilegal. Rev—Mar. 2020.

This course is worth 1 CPE credit. — Course ID# PO397ES
Prevencion de acoso para de supervisor [US]

Aprenda sobra sus derechos y responsabilidades como empleador o supervisor en la
prevencion del acoso y la discriminacion illegal. Rev—Mar. 2020.

This course is worth 2 CPE credits. — Course ID# PO396ES
Prevencion de acoso para de supervisor [Caifornia] (AB1825)

* ¢, Qué es una discriminacion ilegal?

* ¢ Por qué el acoso y la discriminacion son malos?

* ¢, COmo tiene lugar un acoso en el lugar de trabajo?
* ¢, Cuales son las obligaciones del empleador?

* ¢, Cuales son las obligaciones del empleado?

* ¢, Cual es la funcién del supervisor en la prevencion?
* ¢, Qué reparaciones estan disponibles para el acoso?

El acoso y la discriminacién son costosos para las organizaciones. Todos estan afectados por
las consecuencias negativas de un lugar de trabajo que permite el acoso y el comportamiento
discriminatorio. Este curso de capacitacion en linea esta disefiado para informar a los gerentes
y supervisores sobre sus obligaciones legales y su rol fundamental al asegurar un lugar de

Page 65 of 209



trabajo sin acoso. Trataremos las leyes que rigen la discriminacion, el acoso y la represalia;
definiremos estos comportamientos; resumiremos las obligaciones de los empleadores y
empleados; y describiremos la funcion del supervisor al evitar el acoso y la discriminacion.
Rev—Jan. 2019.

This course is worth 2 CPE credits. — Course ID# P0223ES
Prevencion del acoso [Connecticut]

El acoso y la discriminacion ilegal le estdn haciendo dafio a las organizaciones, los empleados
y la sociedad en general. Esta capacitacion le dara a los empleadores y supervisores y un
mayor entendimiento sobre el acoso y la discriminacion ilegal, como se pueden prevenir y el
proceso a seguir cuando se presenta una queja. Rev—Mar. 2020.

This course is worth 1 CPE credit. — Course ID# PO392ES
Prevencion del acoso [Nueva York]

El acoso y la discriminacién son costosos para las organizaciones. Todo el mundo se ve
afectado por las consecuencias negativas de un lugar de trabajo que permite el acoso y el
comportamiento discriminatorio. Este curso electronico esta disefiado para informar a los
gerentes y supervisores de sus obligaciones legales y su papel fundamental en asegurar un
lugar de trabajo libre de acoso sexual. Rev—Oct. 2018. Course length = 75 minutes.

This course is worth 1 CPE credit. — Course ID# PO153ES
Supervisor's Guide to Meals, Rests, Wages and Hours Worked [California]

The laws governing meal and rest breaks, wages and hours worked can be quite complex,
especially for California employers. This course is a basic guide to meal breaks, rest breaks,
wages and hours worked for supervisors in California. The goal of this course is to raise your
awareness of this important area of employment law. This will not make you an expert! As with
all aspects of employment law, if you have questions or concerns about a particular issue,
please contact your Human Resources department for advice. Rev—Sept. 2019.

This course is worth 1 CPE credit. — Course ID# P3060EN

Supervisory Law

The laws governing employment are very complex. The objective of this course is to raise
awareness among members at the leadership level so that they are sensitive to issues that
pose potentially litigious repercussions. This course will only cover the basics of each area of
employment law and is not intended to be conclusively the whole and sum of the law. Rev—Apr.
2019.

This course is worth 1.25 CPE credits. — Course ID# P0253EN

Supervisory Law [California]

The laws governing employment, especially in California, are very complex. The objective of this
online workshop is to raise awareness among employees at the leadership level so that they are

sensitive to issues that could have litigious repercussions. The course will provide you with 10
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fundamental practices by which to manage and lead others. These basic principles reflect good
business practices and respectful corporate values. They will give you a general framework for
carrying out your duties as a supervisor or manager. Please note that this course does not
represent the 'whole and sum' of employment law. If you have questions or concerns, consult
your HR department, or seek appropriate legal advice. Rev—Apr. 2019.

This course is worth 1 CPE credit. — Course |D# P0252EN
Wage and Hour

In this course, you will learn about U.S. laws relating to employee pay. We refer to these as
‘wage and hour' laws because they cover the wages paid to employees for their hours worked;
specifically, the correct amount of wages in exchange for what count as 'working hours' for
which the company must pay its employees.

This program is worth 3 CPE credits. — Course ID# P2742EN
Whistleblowing

As a part of complying with section 6032 of the Deficit Reduction Act of 2005 (DRA), this course
was developed to help you understand the False Claims Act (FCA), its administrative remedies
and federal whistleblower-protection laws. The FCA is a federal law that was amended in 1986
to encourage individuals to sue on the government's behalf for fraud. The course covers the
basics of the law and what you can do to stop defrauders in their tracks. Rev—Apr. 2019.

Learning Objectives:

o Define the term "whistleblower".
e Explain what is meant by "false claim”.

o Identify the incentives contained in the FCA for people who initiate whistleblower
lawsuits.

o Define the term "qui tam".

o Identify the protections that are extended to whistleblowers.

o Identify factors that should be considered by potential whistleblowers.

o Distinguish between good faith and bad faith allegations of misconduct.

Course Outline:

e The Laws
e Prosecuting Fraud
¢ Blowing the Whistle

This course is worth 1 CPE credit. — Course ID# P1987EN
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\ Compliance — Lending Regulations

Agricultural Lending

Agricultural lending has been vital to the success and growth of the farming industry throughout
U.S history. However, as with all forms of lending, agricultural lending poses a unique set of
risks for lenders. This course will provide you with an overview of agricultural lending. This
course is intended for agricultural lenders and compliance personnel. Rev—Apr. 2017. Course
length = 25 minutes.

Learning Objectives:

Explain and identify risks associated with agricultural lending
Effectively monitor agricultural loans

Understand the principles of underwriting for agricultural loans
Properly classify agricultural loans

Course Outline:

Agricultural Lending Risk
Underwriting

Monitoring

Loan Classification

This course is worth 0.5 CPE credit. — Course ID# P3073EN
Appraisal Standards

Appraisals are an intricate part of the real estate lending process whether consumer or
commercial. Whether the transaction requires an appraiser or uses an evaluation, the bank
must ensure that each is performed according to the requirements and protects the bank from
losses resulting from incorrectly valued real estate collateral. This course provides bankers with
a guide to the appraisal standards, as well as what is required of the bank’s appraisal and
evaluation program. This course is intended for lending staff and those involved in the real
estate loan process. Rev—0ct. 2021. Course length = 40 minutes.

Learning Obijectives:

Summarize the basic requirements for the appraisal program
Outline the difference between an appraisal and evaluation
Recall the qualifications of an appraiser

Understand the relationship to other Regulations

Course Outline:

Background

Appraisal Evaluation Program

The Appraisal Process

Appraiser Qualifications
Transactions that Require Appraisals
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o Evaluations
o Life of Appraisals and Evaluations
o Appraisals and Other Compliance Regulations

This course is worth 0.5 CPE credit. — Course ID# P2570EN
Compliance Issues for Commercial Lenders

A common misconception is that commercial and business-purpose loans are exempt entirely
from regulatory compliance laws. The laws affecting commercial lending include: The Equal
Credit Opportunity Act, the Fair Housing Act, the Flood Disaster Protection Act, the Home
Mortgage Disclosure Act, and the Bank Secrecy Act. In this course we discuss the compliance
regulations that affect the commercial lending function at community banks. This course is
intended for commercial lenders and support staff. Rev—Dec. 2022. Course length =45
minutes.

Learning Objectives:

Process a credit application in a fair and consistent manner according to the law
Provide proper notification to business applicants when adverse action is taken

Send disclosures and copies of appraisals to borrowers according to the law

Ensure the bank has proper flood insurance on applicable loans

Collect and report data points for HMDA applicable loans

Understand the requirements for customer due diligence and suspicious activity under
the Bank Secrecy Act

Course Outline:

Fair Lending

Adverse Action

Regulation B Appraisal Rules
Flood Disaster Protection Act
Home Mortgage Disclosure Act
Bank Secrecy Act

This course is worth 1.0 CPE credit. — Course ID# P3054EN
Fair Debt Collection Practices Act

The Fair Debt Collection Practices Act (FDCPA) is a federal law that limits the behavior and
actions of debt collectors who are attempting to collect the debt for another person or entity.
This course provides an in-depth look at the FDCPA in relation to debt collection and protecting
the consumer. This course is intended for operations and compliance personnel. Rev—Nov.
2021. Course length = 46 minutes.

Learning Objectives:
e Know the restrictions on communication and attempts to communicate

e Know the requirements for validation of debts and disputes
e Understand the actions that are prohibited
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e Comply with the rules and regulations surrounding the FDCPA
Course Outline:

Background and Definitions
Prohibitions Regarding Communication
Harassment, Abuse and Conduct
Email and Text Communication
Validation of Debts and Disputes
Other prohibited practices

Legal Actions and Enforcement

This course is worth 0.75 CPE credit. — Course |ID# P3291EN
Fair Housing Act

The Fair Housing Act is the federal law that grants fair housing protections and rights to renters
and buyers. The Act was originally adopted as part of the Civil Rights Act of 1968, and it was
subsequently broadened in 1988 to prohibit discrimination when renting or buying a home,
acquiring a mortgage, seeking housing assistance or engaging in other housing-related
activities, regardless of a person’s protected class. This course provides an overview of the
Fair Housing Act as it relates to harassment and discrimination in lending, property
management, maintenance of properties and other real estate related matters. This course is
intended for those that want to learn a full overview of all parts of the Fair Housing Act (not just
bank/lending related). Rev—May. 2021.

Learning Objectives:

Know how the Fair Housing Act came to be and how it is enforced
List the protected classes
Understand the definition of housing discrimination and disparate impact liability
Explain the actions that are prohibited under the Act
Describe how harassment can be a form of housing discrimination
Know which accommodations and modifications are required for individuals with
disabilities
¢ Understand compliance for property owners and maintenance staff guidelines
¢ File a complaint with HUD and understand the process of investigation
Course Outline:

Overview

Harassment and Discrimination

Additional Protections for Persons with Disabilities
Guidelines for Maintenance Staff

Compliance for Property Owners

Fair Housing Act Enforcement

This course is worth 0.5 CPE credit. — Course ID# PO648EN
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Fair Housing Act for Banks

The Act was originally adopted as part of the Civil Rights Act of 1968, and it was subsequently
broadened in 1988 to prohibit discrimination when renting or buying a home, acquiring a
mortgage, seeking housing assistance or engaging in other housing-related activities,
regardless of a person’s protected class. This course will discuss the prohibitions under the Fair
Housing Act as it relates to credit applications, disclosure and information collection
requirements that bank must follow, and enforcement of the laws. This course is intended for
lending, compliance, and marketing personnel. Rev—May. 2021. Course length = 20 minutes.

Learning Objectives:

Understand the purpose of the Fair Housing Act

List what the prohibited bases are

Ensure your advertisements contain the appropriate disclosures
Collect the required monitoring information

Compare how the Fair House Act relates to Fair Lending

Course Outline:

Fair Housing Act Prohibitions
Disclosure and Monitoring Information
Advertising

Enforcement

Relationship to Fair Lending

This course is worth 0.5 CPE credit. — Course ID# PO662EN
Fair Lending: Frontline

The fair lending laws prohibit discrimination in all credit transactions including real estate and
non-real estate secured transactions as well as unsecured credit. Fair lending training isn’t just
for employees in the loan areas. Every employee having contact with a potential applicant
needs to understand the basic requirements of the fair lending laws and what actions they take,
which may discourage a person from applying for credit. This includes frontline staff. In this
course we will provide an overview of the fair lending laws, the different types of discrimination,
and how frontline staff should interact with loan applicants. This course is intended for customer
facing frontline staff. Rev—Feb. 2022. Course length = 25 minutes.

Learning Objectives:

Recite the prohibited bases

Know what you can and cannot ask a loan applicant

Understand the different types of discrimination

Communicate with customers in a way that will not have a negative impact on the bank

Course Outline:

e Fair Lending Laws
e Types of Fair Lending Discrimination

Page 71 of 209



¢ Interaction with Customers
This course is worth 0.5 CPE credits. — Course |ID# P3547EN
Fair Lending: Marketing

The Equal Credit Opportunity Act and the Fair Housing Act prohibit creditors from making oral or
written representations in advertising that would discourage, on a prohibited basis, a reasonable
person from making or pursing a credit application. Marketing discrimination can exist if
advertising methods discourage individuals from applying for loans or if advertisements only
reach non-minority areas within the bank’s market area. Marketing personnel need to
understand the fair lending laws, the risk that marketing has in relation to fair lending, and how
to avoid consumer complaints and violations. This course is intended for those who manage the
banks marketing efforts. Rev—Feb. 2022. Course length = 30 minutes.

Learning Objectives:

e Understand the fair lending laws and list the prohibited basis for which marketing
materials may not discriminate against

¢ |dentify the various fair lending risk factors that may exist int eh bank’s advertising
portfolio

e Ensure the bank’s target marketing strategy does not create fair lending violations

e Communicate the bank’s marketing strategy to examiners

Course Outline:

Introduction

Overview of Fair Lending Laws
Risk Factors

Target Marketing and Social Media
Engagement with Examiners

This course is worth 0.5 CPE credits. — Course |D# P3548EN
Fair Lending: Overview

The fair lending laws prohibit discrimination in all credit transactions including real estate and
non-real estate secured transactions as well as unsecured credit. Understanding fair lending is
important to managing credit and compliance risk as well as reputation risk. In this course we
provide a brief overview of the fair lending laws, the types of lending discrimination and the
policies and procedures your bank needs to enact to ensure compliance with the laws. This
course is intended for all lending personnel, management, and directors. Rev—Feb. 2022.
Course length = 35 minutes.

Learning Objectives:
e Understand the laws that require fair lending
¢ Identify the types of lending discrimination

¢ Know what information can and cannot be collected from an applicant and how to use
that information when evaluating an application for credit
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e Understand how a bank can mitigate its fair lending risk
e Understand the risk of non-compliance

Course Outline:

Fair Lending Laws (ECOA, FHA, others)

Types of Fair Lending Discrimination

Requests for Information & Application Evaluation
Managing Fair Lending Risk

Fair Lending Violations

This course is worth 0.5 CPE credits. — Course |ID# P3471EN
Fair Lending: Risk Management

The Equal Credit Opportunity Act and the Fair Housing Act prohibit banks from discrimination in
any aspect of a credit transaction. It is important that banks have detailed policies and
procedures and an effective compliance program in place to avoid fair lending violations. This
course will provide information in developing and maintaining an effective compliance
management system to mitigate fair lending risk. This course is intended for compliance
personnel and bank management. Rev—Feb. 2022. Course length = 25 minutes.

Learning Objectives:

e Develop an effective compliance management system to help manage fair lending risk
e Create a fair lending risk assessment
e Ensure bank personnel know their responsibilities regarding fair lending

Course Outline:

e Compliance Management System
¢ Risk Assessment
e Personnel

This course is worth 0.5 CPE credits. — Course ID# P3549EN

Fair Lending: Types of Discrimination

The Equal Credit Opportunity Act and the Fair Housing Act prohibit creditors from discriminating
against any applicant with respect to all aspects of a credit transaction. The courts have
recognized three methods of proof of lending discrimination under the laws. This course will
discuss overt discrimination, disparate treatment and disparate impact as well as list some of
the common types of discrimination found within the banking industry. This course is intended
for all lending personnel, management, and directors. Rev—Feb. 2022. Course length = 20
minutes.

Learning Objectives:

e Describe the different types of discrimination
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e Understand the common areas of discrimination found within a bank’s policies and
procedures

e Review the bank’s policies and procedures to ensure they do not include any
discriminatory practices

Course Outline:

Introduction

Overt Discrimination

Disparate Treatment

Disparate Impact

Common Discriminatory Practices

This course is worth 0.5 CPE credits. — Course |D# P3550EN
FCRA: Affiliate Marketing

The Fair Credit Reporting Act and Regulation V states that a bank that does not have an
existing business relationship with the consumer may not use certain information from an
affiliate to solicit business from that consumer unless the consumer is given a notice stating that
such solicitations will be made, and the consumer has the right to opt-out of those solicitations.

The requirements call for an initial notice to opt-out, what the notice must state, the contents of
the opt-out, and renewal opt-out notices. In addition, the Act states the rules the bank and
affiliates must follow when making solicitations for products and services to consumers. This
course provides the details of the rules related to affiliate marketing. This course is intended for
compliance personnel, marketing departments, and management. Rev—Oct. 2021. Course
length = 30 minutes.

Learning Objectives:

¢ Know when the bank can and cannot use consumer information provided by an affiliate
for marketing purposes
¢ Provide the appropriate disclosures to the consumer when soliciting the banks products
and services to a particular consumer
e Ensure the opt-out notices contain the appropriate information based on the bank’s
practices.
Course Outline:

Definitions

Requirements for Making a Solicitation
Exceptions to the Requirements
Opt-out Notices

Opt-out Period

Receiving Eligibility Information

This course is worth 0.5 CPE credits. — Course ID#P0690EN

Page 74 of 209



FCRA: Consumer Reports

The Fair Credit Reporting Act (FCRA) stipulates how consumer reporting information may be
accessed and by whom. The FCRA states that anyone wanting access to a consumer report
must have a legal permissible purpose for obtaining the consumer report. The FCRA sets the
responsibilities for users of consumer reports in order to protect the consumer’s information
from being used in an illicit manner. This course provides an overview of consumer reports, and
the rules bank must follow when obtaining and using consumer reports. This course is intended
for all personnel who use consumer reports for any purpose within the bank. Rev—Oct. 2021.
Course length = 32 minutes.

Learning Objectives:

Understand what a consumer report is and when a bank may use a consumer report
Provide the appropriate information to a consumer when adverse action is taken
Understand the requirements for using consumer information for solicitations

Ensure Credit Reporting Agencies are providing the appropriate information and
complying with their requirements under the FCRA

Course Outline:

Consumer Reports
Employment Purposes
Investigative Reports
Address Discrepancies
Adverse Action
Prescreened Lists
Responsibilities of CRAs

This course is worth 0.5 CPE credits. — Course |ID# P2752EN
FCRA: Duties for Furnishing Information

The Fair Credit Reporting Act (FCRA) governs the collection, assembly, and use of consumer
report information and provides the framework for the credit reporting system in the United
States. The Act includes rules banks must follow when furnishing information to credit reporting
agencies to ensure accuracy and integrity of information as well as how to resolve disputes.
This course will provide the details related to furnishing information to credit reporting agencies.
This course is intended for compliance and operations personnel. Rev—Oct. 2021. Course
length = 21 minutes.

Learning Objectives:

¢ Understand responsibilities for accuracy and integrity
¢ Comply with the duties for reporting negative information, handling direct disputes, and
addressing identity theft

¢ Implement policies and procedures at your bank to ensure compliance with the rules
regarding furnishers of information
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Course Outline:

Furnishers of Information

Negative Information Notice

Direct Disputes

Duties of Furnishers Upon Notice of Identity Theft Related Information
Policies and Procedures

This course is worth 0.5 CPE credit. — Course ID# P2754EN
FCRA: Overview

The Fair Credit Reporting Act (FCRA) became effective on April 25, 1971. The FCRA contains
responsibilities both for entities that are consumer reporting agencies, for entities that procure
and use information found in consumer reports and furnishers and transmitters of information.
Congress substantively amended the FCRA upon the passage of the Fair and Accurate Credit
Transactions Act of 2003 (FACT Act). The FACT Act created many new responsibilities for
consumer reporting agencies and users of consumer reports. It contained many new consumer
disclosure requirements as well as provisions to address identity theft. The Dodd-Frank Act also
amended two provisions of the FCRA to require the disclosure of a credit score and related
information when a credit score is used in taking an adverse action or in risk-based pricing. In
this course we will provide an overview to the many parts contained within the Fair Credit
Reporting Act (FCRA) as implemented under Regulation V by the Consumer Financial
Protection Bureau. Rev—Oct. 2021. Course length = 30 minutes.

Learning Objectives:

Know when it is permissible to pull a consumer report

Use the knowledge of medical information in a compliant manner
Report accurate information to the credit reporting agencies
Provide appropriate disclosures to consumer applicants

Ensure your bank has an Identity Theft Prevention Program in place
Comply with all requirements under the FCRA

Course Outline:

Obtaining Consumer Reports
Medical Information
Furnishing Information

Risk Based Pricing

Identity Theft Prevention
Miscellaneous

This course is worth 0.5 CPE credit. — Course ID# PO689EN
FCRA: Protection of Medical Information
The Fair Credit Reporting Act (FCRA) implemented under Regulation V provide for protections

for consumers regarding medical information. In general, under the FCRA creditors are
prohibited from obtaining and using medical information to determine a consumer’s eligibility, or
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continued eligibility, for credit. This course will discuss when and how a creditor may use
medical information obtained from a consumer or the consumers credit report when evaluating
an application for credit. This course is intended for all lending personnel. Rev—Oct. 2021.
Course length = 30 minutes.

Learning Objectives:

o Know the protections afforded to medical information
e Ensure you use and obtain medical information correctly

Course Outline:

Definitions

Limitations

Unsolicited Information

Financial Information Exception for Obtaining Medical Information
Specific Exceptions for Obtaining and Using Medical Information
Sharing Medical Information with Affiliates

This course is worth 0.5 CPE credit. — Course ID# P2753EN
FCRA: Risk Based Pricing

The Fair Credit Reporting Act requires banks to provide various disclosures when a consumer
report is used, in whole or in part, in connection with an application for credit, or a grant,
extension, or other provision of credit to a consumer for personal, family, or household
purposes. This part of the regulation is known as Risk Based Pricing. The regulation states
when a notice must be provided, to whom, and what must be included. This course will provide
you with the details of the various notice options and methods to comply with the regulation as
well as the content required to be contained within each notice. This course is intended for all
consumer lending personnel. Rev—Oct. 2021. Course length = 48 minutes.

Learning Objectives:

¢ Understand the various methods banks may choose when applying the risk based
pricing disclosure rules under the Fair Credit Reporting Act.

o Ensure the appropriate consumers receive the appropriate disclosure.

¢ Understand the content, form, and timing requirements of risk-based pricing disclosure
notices.

Course Outline:

Credit Score Exception Notice

Risk Based Pricing Notice Applicability

Risk Based Pricing Notice Methods

Credit Score Proxy Method

Tiered Pricing Method

Application to Credit Card Issuers

Timing & Content of Risk Based Pricing Notices
Account Review
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e Multiple Credit Scores
e Multiple Borrowers
¢ Notice to Home Loan Applicant

This course is worth 0.75 CPE credit. — Course ID# P2747EN
Flood Disaster Protection Act

The National Flood Insurance Program (NFIP) was created to help property owners protect
themselves financially. The Flood Disaster Protection Act, its amendments and implementing
regulations, make the purchase of flood insurance mandatory when a designated loan is located
or will be located in a Special Flood Hazard Area. This course will discuss the flood insurance
requirements in detail to ensure compliance with the laws. It will also provide best practices for
monitoring the banks real estate secured loans for flood compliance. This course is intended for
all personnel involved in real estate secured lending, including lenders, loan assistants, loan
operations, and compliance. Rev—Jan. 2022. Course length =43 minutes.

Learning Objectives:

Know when to obtain a standard flood hazard determination form

Understand what is required for acceptance of a private flood insurance policy
Know how to provide the proper notices and disclosures

Ensure you have sufficient insurance coverage for applicable loans
Understand when escrow is required

Understand when force placement occurs

Implement best practices for ensuring flood insurance requirements are met

Course Outline:

Coverage

Private Flood Insurance Rules

Standard Flood Hazard Determination Form & Fees
Notices and Disclosures

Sufficient Coverage

Escrow

Force Placement

Best Practices

This course is worth 0.5 CPE credit. — Course ID# P2571EN
Flood Disaster Protection Act: Applicability and Notifications

The Flood Disaster Protection Act prohibits banks from making, increasing, extending or
renewing a loan secured by improved real estate or a mobile home located or to be located in a
Special Flood Hazard Area unless the property securing the loan is covered by flood insurance.
Banks must take certain steps to find out if the property is in a flood zone, determine which
structures require insurance if there is more than one, and send notification to the borrower that
insurance is required. This course will discuss how a bank determines if flood insurance is
required on a secured property and the notice that must be sent to the borrower. This course is
intended for all residential mortgage lenders and support staff as well as compliance and
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operations personnel who monitor flood insurance requirements. Rev—Jan. 2022. Course
length = 23 minutes.

Learning Objectives:

Describe a Special Flood Hazard Area
Review a Standard Flood Hazard Determination Form
Determine if a secured property requires flood insurance
e Provide proper notification to borrowers who require flood insurance
Course Outline:

¢ Standard Flood Hazard Area and Determination Form
e Applicability
e Notice

This course is worth 0.5 CPE credit. — Course ID# P3532EN
Flood Disaster Protection Act: Escrow

The Flood Disaster Protection Act requires certain banks to escrow flood insurance premiums
and fees for designated loans and provide notice. This course will discuss the banks that are
required to escrow, the loans that require escrow, and the notice that banks must provide to the
borrower. This course is intended for all residential mortgage lenders and support staff as well
as compliance and operations personnel who monitor flood insurance requirements. Rev—-Jan.
2022. Course length =10 minutes.

Learning Objectives:

e Know whether or not the bank must escrow for flood insurance premiums and fees
e Provide proper notification to borrowers regarding escrow

Course Outline:

e Introduction
e Exemptions
e Escrow Notices

This course is worth 0.25 CPE credit. — Course |ID# P3534EN

Flood Disaster Protection Act: Private Insurance

The Flood Disaster Protection Act requires banks to accept certain private flood insurance
policies in addition to National Flood Insurance Program policies when flood insurance is
required. This course will discuss the specific details regarding mandatory and discretionary
acceptance of private flood insurance as well as private flood insurance offered by mutual aid
societies. This course is intended for all residential mortgage lenders and support staff as well
as compliance and operations personnel who monitor flood insurance requirements. Rev—Jan.
2022. Course length = 16 minutes.
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Learning Objectives:

Define private flood insurance

Define a mutual aid society

Know which private flood insurance policies are required and which are optional
Ensure the private insurance policy the bank receives and accepts is compliant

Course Outline:

Introduction

Mandatory Acceptance
Discretionary Acceptance
Mutual Aid Society Acceptance

This course is worth 0.5 CPE credit. — Course ID# P3519EN
Flood Disaster Protection Act: Sufficient Coverage

The Flood Disaster Protection Act requires banks to ensure borrowers, with property in a
Standard Flood Hazard Area, have flood insurance prior to making, increasing, extending or
renewing a loan that is secured by that particular property. It is the bank’s responsibility to
ensure the borrower has the appropriate amount of insurance according to the law. This course
will discuss how to calculate the minimum flood insurance requirements and what to do when
there is not sufficient coverage. This course is intended for all residential mortgage lenders and
support staff as well as compliance and operations personnel who monitor flood insurance
requirements. Rev—Jan. 2022. Course length = 15 minutes.

Learning Objectives:

e Ensure a borrower has the appropriate amount of flood insurance as required by the law
¢ Follow the rules for force placement of insurance if the bank receives notice of sufficient
coverage from the borrower

Course Outline:

Introduction

Minimum Requirements
Check Your Knowledge
Force Placement

This course is worth 0.25 CPE credit. — Course ID# P3533EN
Home Mortgage Disclosure Act: In Depth

The Home Mortgage Disclosure Act (HMDA) requires certain financial institutions to collect,
report, and disclosure information about their mortgage lending activity. HMDA was originally
enacted by the Congress in 1975 and is implemented by Regulation C. The Regulation was
overhauled in 2015, requiring a large of amount of additional data to be collected and reported.
This course will provide you with the detailed information you need to ensure your Financial
Institution is in full compliance with HMDA including, definitions, coverage, data collection and
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reporting, and disclosure requirements. This course in intended for compliance and loan
operations personnel. Rev—Dec. 2022. Course length = 65 minutes.

Learning Objectives:

State the purpose of HMDA

Identify whether or not a financial institution is a HMDA reporter
Identify the transactions that are HMDA applicable

Know when to report covered loans

Identify the modified and new data collection points

Ensure compliance with disclosure requirements

Course Outline:

Purpose

Important Definitions
Institution Coverage
Transactions Coverage
Data Points

Reporting Data
Disclosure Requirements

This course is worth 1 CPE credit. — Course ID# P4641EN
Home Mortgage Disclosure Act: Practical Application

The Home Mortgage Disclosure Act (HMDA) requires certain financial institutions to collect,
report, and disclosure information about their mortgage lending activity. HMDA was originally
enacted by the Congress in 1975 and is implemented by Regulation C. The Regulation was
overhauled in 2015, requiring a large of amount of additional data to be collected and reported.
The course provides learners with an overview of the entire Home Mortgage Disclosure Act with
an in-depth look at loan application applicability and applicant information collection. This course
is intended for lenders and other staff who are involved in the loan application process. Rev—
Dec. 2022. Course length = 35 minutes.

Learning Objectives:

State the purpose of HMDA

Identify the transactions that are HMDA applicable
Identify the data collection points

Recognize what applicant information to collect and when

Course Outline:

Purpose

General Requirements
Definitions
Transactional Coverage
Data Points
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This course is worth 0.5 CPE credit. — Course ID# P4640EN
Homeowners Protection Act

The Homeowners Protection Act was enacted to assist borrowers/mortgagors with problems
cancelling or terminating private mortgage insurance. The Act states when and how a PMI is to
be cancelled, either by the lender, a request from the borrower, or automatic termination. It also
provides for disclosures and notices to borrowers/mortgagors. This course will provide the
requirements that banks must follow to comply with the Act. This course is intended for lending
and operations personnel. Rev—Dec. 2022. Course length = 30 minutes.

Learning Objectives:

e Be able to determine when PMI is required

e Know when PMI must be cancelled or terminated

e Provide the borrower with notices regarding borrower paid private mortgage insurance
(BPMI or PMI) and lender paid mortgage insurance (LPMI)

Course Outline:

Definitions

Applicability

Cancellation and Termination of PMI for No-High-Risk Transactions

Exceptions to Cancellation and Termination for High-Risk Mortgage Transactions
Disclosure and Notice Requirements

Disclosure Requirements for Lender Paid Mortgage Insurance

State Laws and Other Agreements

This course is worth 0.5 CPE credit. — Course ID# P4372EN
Introduction to Lending Compliance

Banking laws and regulations have existed for decades however since the financial crisis
beginning in 2008, the number of regulations have grown significantly, mostly in part due to the
enactment of the Dodd Frank Consumer Protection Act of 2010. It is imperative that lenders,
loan operation staff, management and board of directors are aware the compliance rules when
accepting and originating applications for credit at their banks. This course will provide an
overview of the laws and regulations that affect the lending side of the bank. This course is
intended for a variety of job who work in the lending area of the bank, including loan assistants,
credit departments, lenders, loan operations, management, and board of directors. Rev—Oct.
2018. Course length = 30 minutes.

Course Outline:

Fair Lending Laws (Reg B — ECOA, FHA, HMDA, CRA)

Mortgage Lending (Reg Z, Reg X — RESPA, Reg B, Flood, SAFE Act, E-Sign Act)
Military Lending (MLA, SCRA)

Bank Secrecy Act/OFAC

Privacy (Regulation P & Financial Privacy)

Consumer Protection (UDAAP, FDCPA)
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Marketing Rules (Advertising, TCPA, CAN-SPAM)
Fair Credit Reporting Act/FACTA

Regulation U

Regulation O

Bank Bribery Act

This course is worth 0.5 CPE credit. — Course ID# PO166EN
Military Lending Act

The Military Lending Act was originally enacted in 2006 and is implemented by the Department
of Defense. It protects active-duty members of the military, their spouses, and dependents from
certain lending practices. These practices could pose a risk for service members and their
families, a threat to military readiness and affect service member retention. This course will
provide details on definitions, applicability, procedures and the laws regarding the Military
Lending Act. This course is intended for all lending department personnel and compliance
professionals. Rev—Dec. 2020. Course length = 24 minutes.

Learning Objectives:

Know which loan applications apply to the MLA

Determine if your applicant is a covered borrower in the appropriate manner and timing
Understand and explain the protections the MLS provides to covered borrowers
Ensure compliance with the laws

Course Outline:

Introduction

Covered Loan

Covered Borrower

Determining a Covered Borrower
MAPR

Disclosure Requirements

Other Limitations

This course is worth 0.5 CPE credit. — Course ID# PO536EN
Mortgage Servicing: Large Servicer

Regulation X and Regulation Z include provisions referred to as the mortgage servicing rules.
The rules address, among other things, adjustable-rate notices, force-placed insurance, using
and issuing periodic statements, loss mitigation, addressing live contact and intervention,
delinquency and successors in interest. In this course we will detail each of the mortgage
servicing rules as all of the rules apply to “large servicers”. This course is intended for
compliance personnel and loan operations departments. Rev—Oct. 2018. Course length = 50
minutes.

Learning Objectives:

e Identify a successor in interest
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Understand the requirements for force-place insurance

Know how to respond to error notices

Send the appropriate notices when force-placing insurance
Understand when periodic statements must be sent

Manage all of the responsibilities regarding delinquent borrowers

Course Outline:

Successors in Interest

Periodic Statements

Rate Adjustment Notices

Prompt Payment Crediting & Payoff Statements
Force-Placed Insurance

Error Resolution & Information Requests
General Policies, Procedures & Requirements
Early Intervention and Delinquent Borrowers
Continuity of Contact with Delinquent Borrowers
Loss Mitigation Procedures

This course is worth 1 CPE credit. — Course ID# PO167EN
Mortgage Servicing: Small Servicer

Regulation X and Regulation Z include provisions referred to as the mortgage servicing rules.
The rules address, among other things, adjustable-rate notices, force-placed insurance, using
and issuing periodic statements, delinquency and successors in interest. “Small servicers” are
exempt from several of the mortgage servicing rules. In this course we will detail the mortgage
servicing rules that only apply to small servicers. This course is intended for compliance
personnel and loan operations departments. Rev—Oct. 2018. Course length = 33 minutes.

Learning Objectives:

Determine whether your bank is a small servicer

Know which servicing rules apply to small servicers
Identify a successor in interest

Understand the requirements for force-place insurance
Know how to respond to error notices

Course Outline:

Successors in Interest

Rate Adjustment Notices

Prompt Payment Crediting & Payoff Statements
Force-Placed Insurance

Error Resolution & Information Requests

Loss Mitigation Procedures

This course is worth 0.5 CPE credit. — Course ID# PO168EN
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Protecting Tenants at Foreclosure Act

The Protecting Tenants at Foreclosure Act provides protections for tenants under certain
conditions from evictions when the property where they reside is subject to foreclosure. This
course will provide the requirements that successors in interest, including banks, must follow
when foreclosing on a property in which tenants reside. This course is intended for lending staff.
Rev-Dec. 2022. Course length = 13 minutes.

Learning Objectives:

e List the requirements of PTFA
e Explain the relationship to other Regulations and laws

Course Outline:

Applicability

Requirements of PTFA

Protecting Bona Fide Tenants

Section 8 Tenancies

Relationship to Other Laws and Regulations
Risk Management

This course is worth 0.25 CPE credit. — Course |ID# P4373EN
Regulation B: Adverse Action

Regulation B required banks to inform applicants whenever they take action in regard to an
application for credit. Adverse action notices are required to be sent to consumers and certain
commercial for new applications as well as existing credit obligations when the bank takes
adverse action. This course will provide the detailed requirements of the adverse action rules.
This course is intended to lenders, lending support staff, and compliance professionals. Rev—
Oct. 2020. Course length = 15 minutes.

Learning Objectives:

e Define adverse action

e Send proper notification to credit applicants in a timely manner when adverse action is
taken

e Ensure the adverse action notice is completed correctly

¢ Know how and when notice must be given to business credit applicant

Course Outline:

What is Adverse Action?
Timing and Coverage
Content

Business Credit

Record Retention

This course is worth 0.25 CPE credit. — Course |ID# P0472EN
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Regulation B: Appraisal Rules

The appraisal rules set forth in Regulation B require specific notice to be delivered and copies of
appraisal to be received to an applicant or borrower within certain time frames. These rules
apply to both consumer and commercial loans. This course provides detailed information on the
appraisal requirements under Regulation B. It does not cover appraisal rules and guidelines
regarding obtaining appraisals and appraiser requirements. This course is intended for lenders,
lending support staff, and compliance professionals. Rev—Oct. 2020. Course length = 15
minutes.

Learning Objectives:
e Know when the Regulation B appraisal rules must be complied with
Understand when and how the Appraisal Notice must be provided to an applicant
Comply with the delivery of the copies of appraisals or valuations
Ensure you are retaining adverse action files for the appropriate amount of time

Course Outline:

e Coverage
e Appraisal Notice
e Copy of Appraisal

This course is worth 0.25 CPE credit. — Course |ID# P0473EN
Regulation B: Credit Applications

The Equal Credit Opportunity Act, enacted through Regulation B, prohibits discrimination in
credit transactions. The law is designed to protect applicants from unfair or discriminatory
lending practices. There is a wide variety of rules housed within Regulation B and in some form
or fashion are there to provide transparency, equal access, and protections to the borrowers. A
large portion of those rules related to taking and evaluating applications for credit. In this course
we will discuss things you can and cannot do when processing a credit application as well as
information you must collect from an applicant. This course is intended for lenders, lending
support staff, and compliance professionals. Rev—Oct. 2020. Course length = 27 minutes.

Learning Objectives:

e List the prohibited factors under Regulation B

¢ Determine i